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Article 1
Telephone Exchange Tariff

§4101. Tariff Definition
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§4103. Previous Rules Cancellation
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§4105. General Regulations: General
§4106. Same: Applications
§4107. Same: Installation of Wiring and Equipment
§4108. Same: Defacement of Premises.
§4109. Same: Ownership and Use of Equipment
§4110. Same: Unauthorized Attachments or Connections
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§4112. Same: Use of Party Line Service
§4113. Same: Payment for Service
§4114. Same: Telephone Numbers
§4115. Same: Interruptions to Service
§4116. Same: Telephone Directories.
§4117. Same: Private Branch Exchange Operation
§4118. Same: Unusual Installation Costs
§4119. Same: Furnishing Party Line Service
§4120. Same: One-Way Service.
§4121. Same: Use of Profane Language, Impersonation of Another,

Nuisance Calls and Interference With the Service of Other
Subscribers

§4122. Same: Tampering With Equipment
§4123. Same: Maintenance and Repairs.
§4124. Same: Transmitting Messages.
§4125. Same: Arrangements With Other Systems
§4126. Special Regulations: Contract Periods
§4127. Same: Establishment and Re-establishment of Credit.
§4128. Same: Complaints
§4129. Same: Priorities
§4130. Local Exchange Services: General
§4131. Same: Rates
§4132. Extension Services
§4133. Service Connection and Move and Change Charges: General -
Service Connection Charges
§4134. Same: Application of Service Connection Charges
§4135. Same: Supersedure of Service
§4136. Same: Instances Where Service Connection Charges Do Not
Apply
§4137. Same: General - Inside Moves and Changes
§4138. Same: Application of Charges for Inside Moves and Changes
§4139. Same: Changes of Telephone Numbers
§4140. Same: Instances Where Charges for Inside Moves and Charges

Do Not Apply
§4141. Non-Payment Suspension and Restoral of Service
§4142. Public Telephone Service
§4143. Semi-Public Telephone Service
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§4144. Joint User Service
§4145. Directory Listings
§4146. Mileage Charges: General.
§4147. Same: Extra Exchange Line Mileage
§4148. Same: Extension Lines, Tie Lines, Private Lines and PBX Station

Lines
§4149. Same: Channels for Signaling, Metering, Control and Other

Special Purposes
§4150. Same: Telex or Typewriter Loops and Teletype-writer Private
Lines
§4151. Same: Customer Created
§4152. Grants in Aid of Construction General
§4153. Same: Construction on Private Property
§4154. Same: Special Types of Outside Construction
§4155. Changes From Aerial to Underground Facilities
§4156. Push Button Telephone Systems: General
§4157. Same: Subsequent Termination of Lines
§4158. Same: Extension of Lines Between Systems
§4159. Same: Power Supply
§4160. Same: Two and Three-Line Systems
§4161. Same: Multi-Line Systems.
§4162. Private Branch Exchange Service: General
§4163. Same: Regulations
§4164. Same: Rates
§4165. Same: Agreement
§4166. Miscellaneous and Special Equipment and Service: Special

Equipment
§4167. Same: Jack and Plug Equipment.
§4168. Same: Long Cords
§4169. Same: Station Auxiliary Signals
§4170. Same: Push Button and Buzzer Circuits
§4171. Same: Excess Wiring for Signal Circuits
§4172. Same: Operators' Headsets
§4173. Same: Microphone-Speaker Set
§4174. Same: Elevator Telephones
§4175. Same: Dial in Handset Telephone
§4176. Same: Volume Control Telephone
§4177. Same: Dial Illumination
§4178. Same: Keys, Switching
§4179. Same: Auxiliary Ringing Equipment
§4180. Same: Colored Instruments
§4181. Same: Touch Tone Dialing Service
§4182. Same: Decorator and Specialty Telephones
§4183. Voice Recording Connections With Customer Equipment:

General Regulations
§4184. Same: Rates
§4185. Special Assemblies of Equipment: Application, Definition and

Regulations
§4186. Same: Custom PBX System for Guam Horizon Hotel
§4187. Same: Custom PBX System for Hotel Guam Kakuei

NOTE: Rule-making authority cited for formulation of telephone tariff
regulations by the Guam Telephone Authority, 12 GCA Chapter 7.

The exchange tariff regulations of the Guam Telephone Authority
are reprinted here in form as exact as possible to those filed on March 7,
1979 with the Legislative Secretary. The substance of the regulations has
not been changed. However, for the purpose of uniformity and ease of
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use, a new system of numbering has been adopted by the Editor. It is
hoped that the revised numerical system will eventually be substituted
for that formulated by the Guam Telephone Authority.

§4101. Tariff Definition. (a) The material contained in
this binder and entitled Telephone Exchange Tariff
constitutes the legally issued telephone tariff of the Guam
Telephone Authority. All tariff sections and pages shall be
in full force and effect on the effective date thereof,
notwithstanding failure to include any section or page in
this binder for whatever reason.

(b) The term Tariff, as used throughout the Telephone
Exchange Tariff, means and includes any rule and
regulation, rate, charge or condition governing the
provision of telephone service, as now in effect or as
hereafter issued or amended.

§4102. Authority. The tariff herein set forth is issued
by authority of 12 GCA Chapter 7. Any tariff provision
which is regulatory in nature is deemed a "Rule and
Regulation" notwithstanding any other terminology that
may be used herein.

§4103. Previous Rules Cancellation. Any and all rules
and regulations promulgated prior to the effective date of
this page which are in conflict with the Telephone
Exchange Tariff, now or hereafter issued, are hereby
rescinded.

§4104. Definitions. (a) Authority. The term Authority
as used herein means the Guam Telephone Authority
unless otherwise indicated.

(b) Auxiliary Line Service. Auxiliary Line Service is
additional individual line service furnished to supplement
the main individual line service of a subscriber.

(c) Base Rate Area. A specific area, within which
schedule rates for local exchange service apply without
exchange line mileage.

(d) Board. The term Board as used in this tariff means
the Board of Directors of the Guam Telephone Authority
unless otherwise indicated.

(e) Business and Residence Service. Determination as to
whether a subscriber's service should be classified as
Business or Residence will be based on the character of use
to be made of the service. The practice of advertising a
telephone number in newspapers, on business cards or on
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trucks should be a contributing but not an exclusive factor
in determining the classification of service.

Service will be classified as Business Service where the
use is primarily or substantially of a business, professional,
institutional or otherwise occupational nature.

Service will be classified as Residence Service where
the business use, if any, is merely incidental and where the
major use is of a social or domestic nature.

(f) Central Office Area. The area within the subscriber's
lines are connected to the Central Office operating unit, or
units, established by the Authority to serve that area.

(g) Commission. The term Commission as used in this
tariff means the Public Utilities Commission.

(h) Continuous Property. The term Continuous Property
means a continuous plot of ground, including any
buildings thereon, which is used exclusively by a customer
(or by an authorized user of a customer's service) and
which is not separated by a public thoroughfare or by
property occupied by another. Property as used herein
does not involve ownership, but means a unit or part of a
unit either owned, leased or rented by a customer, as a
rented office in a building.

(i) Customer. Any person, firm, partnership,
corporation, cooperative organization or government
agency provided with telephone service by the Authority.

(j) Exchange Area. An area for which a separate local
rate schedule is provided. An exchange area may consist of
one or more central office areas.

(k) Exchange Station. A station owned by a Authority
and connected directly or indirectly with a central office of
the Authority over its own lines:

(1) Main Station: A station directly connected with a
central office switchboard by an individual or party line
circuit.

(2) Extension Station: A station connected with a main
station either directly or through some switching device,
other than a PBX system.

(l) Extra Listing. An Extra Listing is any listing of a
name or information in connection with a subscriber's
telephone number beyond that to which he is entitled in
connection with his regular service.
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(m) Grant in Aid of Construction. A payment made by a
customer to help defray unusual construction or
installation costs when the revenue to be derived from the
service to be furnished is not sufficient to warrant the
Authority assuming the full cost of providing the
necessary facilities.

(n) Installation Charge. A one-time, non-recurring
charge to cover the extra costs involved in providing
special equipment or service not contemplated in the
normal service connection charge.

Installation charges are in addition to and not in lieu
of service connection charges.

(o) Joint User Service. Joint User Service is an
arrangement whereby an additional person or firm is
permitted to use the service of an existing subscriber. This
service is provided only when the joint user's telephone
needs, in the judgment of the Authority, are not such as to
require the provision of separate subscriber service.

(p) Key System. An arrangement of wiring which, by
means of keys or otherwise, provides various
combinations of main and extension stations on one or
more lines.

(q) Local Exchange Service. Local Exchange Service
provides for telephonic communication within the local
Guam service area in accordance with the provisions of the
Telephone Exchange Tariff, including the use of exchange
facilities required to establish connection between an
exchange station and the toll board.

(r) Local Messages. A Local Message is a
communication between subscribers' stations with the
Guam local service area.

(s) Local Service Area. That area throughout which a
subscriber to local exchange service, at a given rate, obtains
telephone service without the payment of a toll charge. In
the case of Guam, there is only one local service area.

(t) Long Distance Terminal. A subscriber's station or
PBX trunk used exclusively for toll service, and directly
connected with the Toll Switchboard.

(u) Manual. As used herein the term Manual refers to
manual operation or control as distinguished from an
operation which is automatic or one which is controlled
indirectly such as through the use of a dial and associated
equipment.
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(v) Mileage Charge. A charge for certain lines, circuits
or channels which reflects both the distance involved and
the type of usage.

(w) Non-Listed Number. A telephone number or service
included in the information records but not "listed" in the
public directory.

(x) Non-Published Number. A telephone number or
service which is confidential and therefore not included
("published") in either the public directory or in the
information records.

Requests for information relative to non- published
numbers will be denied.

(y) Private Branch Exchange System. A Private Branch
Exchange System is an arrangement of equipment,
contracted for by a subscriber, consisting of switching
apparatus with attendants' telephone, trunks to a central
office and stations connected with the switching apparatus,
thereby providing for telephonic intercommunication
between these stations, and also communication with the
general exchange system. (Throughout this Telephone
Exchange Tariff the commonly used abbreviation "PBX"
will in most cases be substituted for the words Private
Branch Exchange.):

(1) PBX Trunk: A circuit connecting the PBX
system with a central office.

(2) PBX Station: Any station (including the
operating set or sets) connected directly or indirectly
with a PBX system.

(3) Battery Power: Power furnished for talking and
for operating lamp or visual signals and relays.

(4) Ringing Current: Current furnished by means
of a circuit from a central office or other source of
supply, to enable the PBX operator to signal the PBX
stations or to permit the automatic signaling of a dial
PBX station when dialed from another PBX station.

(z) Private Line. A circuit provided to furnish
communication only between the two (2) or more
telephones directly connected to it, and not having
connection with either central office of PBX switching
apparatus.

(aa) Push Button Telephone System. A type of key
system employing combined telephone sets with push
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buttons in the mounting and providing one or more of the
following service features: line pickup, line hold, audible
and visual signaling, intercommunication, local signaling
and cutoff or privacy.

(bb) Rate. The term Rate as used herein means a
monthly recurring charge for telephone service and/or
equipment.

(cc) Regrade of Service. A change in service from one
grade to another such as a change from 4-party to 2-party
service (upgrade) or a change from 1-party to 4-party
service (downgrade). Any change in service to a lower
grade is always a "Downgrade" and any change to a higher
grade is always an "Upgrade".

(dd) Regulation. As used in this Tariff a regulation is
any rule or condition which governs the provision of
telephone service.

(ee) Rural Line Service. Rural Line Service is a multi-
party exchange line service provided in locations outside
the base rate area with a maximum of ten (10) parties per
line. In rural areas where sufficient plant facilities are
available, there may be fewer than ten (10) parties per line
and in some cases there may be as few as four (4) per line.

(ff) Same Building. The term Same Building means a
structure built as a unit. Abutting buildings are treated as
the "Same Building" when there is free internal access
between the buildings. A suite of offices or residence units
occupied by a customer in the "Same Building" is
considered continuous property when these offices or units
have a common wall or are located directly above or below
each other.

(gg) Semi-Public Telephone. A Semi-Public Telephone is
an "Exchange" station equipped with a coin collecting
device, designed for a combination of subscriber and
public usage at locations more or less public in character.
Semi-Public Telephone service is considered as a form of
subscriber service.

(hh) Service Connection Charge. A one-time, non-
recurring charge to cover, in part, the cost of establishing a
given class and grade of telephone service or subsequent
additions to that service.

The Service Connection Charge contemplates the
installation of a standard single-line telephone instrument,
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or a switching key used in lieu thereof, on exchange or PBX
lines or extensions of these lines.

(ii) Service Suspension. A denial of service to a
subscriber for violation of one or more of the rules and
regulations governing the provision of telephone service.

When service is suspended it is normally for a short
period of time. Consequently, the various service records
remain active and service is not terminated.

(jj) Subscriber. As used in this Tariff, a separate
subscriber is involved at each location, or continuous
property, where service is furnished. One (1) individual or
firm may therefore be considered as two (2) or more
separate "Subscribers". The privileges, restrictions and
rates established for the subscriber to any class of service
are limited to the service at one location; and no group
treatment of service at several separate locations, furnished
to one (1) individual or firm, is contemplated or implied.

(kk) Supersedure of Service. Supersedure of Service is
defined as service previously furnished one (1) subscriber
which is assumed by a second subscriber without any
lapse in the rendition of service and where the second
subscriber assumes all obligations for back billing, if any.
The name only is changed.

(ll) Supplemental Equipment and Service. Equipment or
service furnished in addition to a basic service or system to
enhance its usefulness and service value but which is not
necessarily essential to the basic service.

(mm) Telephone Authority. Telephone Authority means
the Guam Telephone Authority.

(nn) Termination of Service. Termination of Service
means the complete disconnection of a customer's service
as distinguished from "Service Suspension". Termination of
service is normally initiated by the customer but, for
proper cause, may be initiated by the Authority.

Termination of Service does not mean termination of
liability on the part of the customer for any amounts due
the Telephone Authority for service rendered.

(oo) Tie Trunk. A circuit connecting two (2) PBX
systems for the purpose of intercommunicating between
the stations connected with such PBX switching apparatus.
The circuit is not intended to provide for general exchange
service through either of the PBX systems with which it
connects.
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(pp) Toll Service. Toll Service is that part of the total
telephone service which is furnished between customers in
Guam and customers in areas outside Guam in accordance
with the rates and regulations approved by the Federal
Communications Commission (FCC).

§4105. General Regulations: General. The general
regulations specified herein are supplementary to the
regulations contained in other sections of this Telephone
Exchange Tariff. Any legal change in regulations or in rates
acts as a modification of all subscribers' contracts as of the
effective date of such change.

§4106. Same: Applications. Requests from subscribers
for service, equipment, etc. may be made orally or in
writing, and upon approval or installation of the service,
become a part of the application. An applicant for service
must pay all previous indebtedness to the Authority before
telephone service will be furnished.

§4107. Same: Installation of Wiring and Equipment.
All wiring and equipment on subscriber's premises will be
installed by the Authority; and the Authority shall not be
required to attach its equipment or lines to wiring not
installed by it, except where such action is agreed to in
advance or is specified in special agreements in connection
with service which, in the judgment of the Authority, is in
hazardous or inaccessible locations.

§4108. Same: Defacement of Premises. The Authority
shall exercise due care in connection with all work done on
subscriber's premises. No liability shall attach to the
Authority by reason of any defacement or damage to the
subscriber's premises resulting from the existence of the
Authority instruments, apparatus and associated wiring on
such premises, or by the installation or removal thereof,
unless such defacement or damage is the result of the sole
negligence of the Authority.

§4109. Same: Ownership and Use of the Equipment.
Equipment, instruments and lines on subscriber's
premises, furnished by the Authority, shall be and remain
the property of the Authority, whose agents and
employees have the right to enter said premises at any
reasonable hour for the purpose of installing, inspecting or
repairing of the instruments and lines or for the purpose of
making collections from coin boxes and, upon termination
of the service, for the purpose of removing such
instruments and lines. Such equipment is not to be used for
performing any part of the work of transmitting,
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delivering or collecting any telephone message where any
toll or consideration has been or is to be paid any party
other than the Authority, without the written consent of
the Authority.

§4110. Same: Unauthorized Attachments or
Connections. No equipment, apparatus, circuit or device
not furnished by the Authority shall be attached to or
connected with the facilities furnished by the Authority,
whether physically, by induction or otherwise, except as
provided in this Tariff. In case any such unauthorized
attachment or connection is made, the Authority shall have
the right to remove or disconnect the same; or to suspend
the service during the continuance of said attachment or
connection; or to terminate the service.

§4111. Same: Use of Service. Subscriber telephone
service is furnished only for use by the subscriber, his
family, employees or business associates or persons
residing in the subscriber's household, except as the use of
the service may be extended to joint users or the persons
temporarily subleasing a subscriber's residential premises.
The Authority has the right to refuse to install subscriber
service or to permit such service to remain on premises of a
public or semi-public character when the instrument is so
located that the public in general or patrons of the
subscriber may make use of the service.

§4112. Same: Use of Party Line Service. Applications
for party line service are accepted by the Authority with
the understanding that each subscriber will so use the
service as not to interfere with an equitable proportionate
use of the service by the other subscribers on the same line.
When the duration or number of local calls made or
received by a party line subscriber is so great as to prevent
an equitable proportionate use of the line by other
subscribers on the line, the Authority shall have the right
to discontinue the service of the subscriber in question. The
Authority reserves the right to limit to five (5) minutes the
continuous use of the party line for a local call.

§4113. Same: Payment for Service. (a) The subscriber
is responsible for payment of all charges for facilities and
services furnished, including charges for long distance
messages originated, or charges accepted, at such facilities.
All bills are due when rendered and are payable at the
Authority's business office or at one of its designated
agents:
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(1) Local Exchange Service. Exchange charges for local
service are billed once a month, in advance for one month's
minimum charge.

(2) Toll Service. Toll messages and charges are billed
in arrears and are payable upon request.

§4114. Same: Telephone Numbers. The subscriber has
no property right in the telephone number or any right to
continuance of service through any particular office. The
Authority may change the telephone number or the central
office designation, or both, of a subscriber whenever it
deems it desirable in the conduct of its business to do so.

§4115. Same: Interruptions to Service. When
requested by the subscriber, if service is interrupted for
more than forty-eight (48) hours, and for cause other than
the negligence or willful act of the subscriber, an allowance
shall be made, at the minimum rate for the telephone
facilities and class of service affected by the interruption,
for such time as the interruption continues. No other
liability shall attach to the Authority in consideration of
such service interruption.

§4116. Same: Telephone Directories. (a) Distribution:

(1) The Authority distributes to its subscribers without
charge such directory information as in its opinion is
generally necessary for the efficient use of the service. Any
additional directories or information requested will be
furnished without additional charge where, in the opinion
of the Authority, such provision will lead to a more
efficient use of the service by that particular subscriber.
Other directories will be furnished at the discretion of the
Authority at a reasonable rate.

(b) Ownership:

(1) Directories regularly furnished to subscribers are
the property of the Authority, are loaned to subscribers
only as an aid to the use of the telephone service, and are
to be returned to the Authority upon request or when new
directories are issued. The Authority shall have the right to
make a charge for directories issued in replacement of
directories lost, destroyed, defaced or mutilated while in
possession of subscribers.

(c) Errors:

(1) No liability arising from errors or omission in the
making up or printing of its directories shall attach to the
Authority except in the case of charge listings. In this case,
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liability shall be limited to a refund at a monthly rate for
each listing for the time an error or omission continues
after reasonable notice in writing to the Authority or its
directory agent.

(d) Directory Attachments:

(1) Subscribers may use with, or attach to, directories
furnished by the Authority, binders, holders, inserts,
auxiliary covers or attachments providing they do not
contain advertising and are not so attached as to impede
reference to essential service information otherwise
interfere with service. No other binders, holders, inserts,
auxiliary covers or attachments of any kind not furnished
by the Authority shall be attached to or used with the
directories furnished by the Authority.

§4117. Same: Private Branch Exchange Operation. All
operating at the subscriber's premises is performed at the
expense of the subscriber and must conform with the rules
and regulations of the Authority.

§4118. Same: Unusual Installation Costs. When
special conditions or special requirements of the subscriber
involve unusual construction or installation costs, the
subscriber may be required to pay a reasonable proportion
of such costs.

§4119. Same: Furnishing Party Line Service. (a) Two-
party service beyond the established base rate area will be
furnished only when two (2) parties outside said area, but
within one-quarter mile of each other, apply for service at
the two-party rate.

(b) Four-party service beyond the established base rate
area will be furnished only when at least three (3) parties
outside said area, how are within a radius of one-quarter
mile of each other, apply for service at the four-party rate.

§4120. Same: One-Way Service. (a) One-Way
Incoming or Outgoing Service is furnished in connection
with PBX Trunk Service.

(b) One-Way Service is furnished at the established
rates for Two-Way Service as found in the appropriate
Telephone Exchange Tariff section.

§4121. Same: Use of Profane Language,
Impersonation of Another, Nuisance Calls and
Interference With the Service of Other Subscribers. The
Authority may refuse to furnish or may deny telephone
service to any person, firm or corporation who, over the
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facilities furnished by the Authority, uses or permits to be
used foul, abusive, obscene or profane language; or
impersonates or permits others to impersonate any other
individual with fraudulent or malicious intent or permits
others to call another person or persons so frequently or at
such time of the day or in any manner as to harass such
other person or persons or uses the service in such a
manner as to interfere with the service of others or to
prevent others from making or receiving calls over their
telephone.

§4122. Same: Tampering With Equipment. The
Authority may refuse to furnish or may deny telephone
service to any person, firm or corporation on whose
premises is located any telephone equipment which shows
any evidence of tampering, manipulation or operation or
use of any device whatsoever, for the purpose of the
obtaining telephone service without payment of the
charges applicable to the service rendered.

§4123. Same: Maintenance and Repairs. All ordinary
expense of maintenance and repair unless otherwise
specified in the Authority's Telephone Exchange Tariff, is
borne by the Authority. In case of loss of, damage to or
destruction of, any of the Authority's instruments or
accessories, not due to ordinary wear and tear, the
subscriber is held responsible for the cost of replacing the
equipment destroyed or for the cost of restoring the
equipment to its original condition, except where such
damage is not occasioned by the negligence of the
subscriber. Subscribers may not rearrange, disconnect or
remove or permit others to rearrange, disconnect or
remove, any apparatus or wiring installed by the
Authority, except upon written consent of the Authority.

§4124. Same: Transmitting Messages. The Authority
does not transmit messages but offers the use of its
facilities when available for communications between
parties, each of whom is present at the telephone.

§4125. Arrangements With Other Systems. When
suitable arrangements can be made, lines of the military
system may be used in establishing connections to points
not reached by the lines of the Authority. In establishing
connection with the lines of the military system, the
Authority is not responsible or liable for service quality or
continuity within the system.

§4126. Special Regulations: Contract Periods. (a)
Except as otherwise provided, the initial (or minimum)
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period for all services and facilities is one (1) month at the
same location.

(b) The length of the contract period for directory
listings, and for joint user service, where the listing
actually appears in the directory, is the directory period.
The directory period is from the day on which the
directory is first distributed to the subscribers to the day
the succeeding directory is first distributed to subscribers.

(c) For dial PBX systems of over fifty-line capacity, and
for multiple manual PBX switchboards (but not including
trunk lines and stations) the initial contract period is five
(5) years (or as otherwise specified) at the same location. In
the case of dial PBX systems of over fifty-line capacity
when it becomes necessary to install any additional
common equipment which entails large installation cost
(such as line equipment or selector frames, power
apparatus or additional switchboard positions); or in the
case of multiple PBX systems when it becomes necessary to
install additional switchboard positions; such additional
equipment is subject to a minimum contract period of five
(5) years (or as otherwise specified) from the date of
installation.

(d) The Authority may require a contract period
longer than one (1) month at the same location in
connection with special (non- standard) types or
arrangements of equipment, or for unusual construction,
necessary to meet special demands of involving extra costs.

(e) Service may be terminated prior to the expiration
of the initial contract period upon notice being given to the
Authority ten (10) days in advance and upon payment of
the termination charges given below in addition to all
charges due for service which has been furnished:

(1) In the case of service for which the initial
contract period is one (1) month, the charges due for
the balance of the initial month.

(2) In the case of extra directory listings and joint-
user service, where the listings has appeared in the
directory, the charges due to the end of the directory
period, except that in the following cases charges will
continue only to the date of termination of the extra
listing or joint-user service, subject, however, to a
minimum charge for one (1) month:

(A) The contract for the main service is
terminated.
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(B) The listed party or joint-user becomes a
subscriber to some class of exchange service.

(C) The listed party or joint-user dies.

(3) In the case of PBX service for which
the initial contract period is five (5) years (or
as otherwise specified) in the same location,
such proportion of the sum of the cost of
installing and removing the equipment
involved (not including trunk lines and
stations), plus the loss on account of power
plant, as the unexpired portion of the initial
contract period bears to the full initial
contract period.

(4) In the case of special equipment for
which the initial contract period is in excess
of one (1) month at the same location, such
proportion of the sum of the cost of
equipment and of its installation, plus the
cost of removal, less the salvage value of the
equipment removed, as the unexpired
portion of the initial contract period bears to
the full contract period.

(f) Service may be terminated after the expiration of
the initial contract period, upon the Authority being
notified ten (10) days in advance and upon payment of all
charges due to the date of termination of the service.

§4127. Same: Establishment and Re-establishment of
Credit. (a) The Authority is not obligated to furnish
telephone service to any individual or firm that owes the
Authority for service previously rendered at the same or a
different address, until arrangements have been made to
liquidate such previous indebtedness to the Authority.

(b) In order to insure the payment of all charges due
for its service, the Authority may require any subscriber to
establish and maintain his credit in one of the following
ways:

(1) By furnishing references acceptable to the
Authority.

(2) By providing a suitable guarantee in writing,
in the form prescribed by the Authority.

(3) By means of a cash deposit.



28 GAR - PUBLIC UTILITIES

CH. 4 - GUAM TELEPHONE AUTHORITY
ART. 1 - TELEPHONE EXCHANGE TARIFF - 1997 - P. 16 

The Authority shall be the sole judge as to whether or
not the references or guarantee in writing would be
acceptable.

(c) The amount of deposit required for the purpose of
establishing a subscriber's credit shall not exceed his
estimated bill for exchange service and toll charges for one
normal billing period plus forty-five (45) days.

(d) The Authority may require the subscriber to
increase the amount of the deposit at any time if, in its
opinion, the charges billed against the subscriber are found
to warrant such an increase.

(e) The fact that a deposit has been made shall in no
way relieve the applicant or subscriber from complying
with the regulations of the Authority as to advance
payments and the prompt payment of bills on
presentation, nor constitute a waiver or modification of the
regular practices of the Authority providing for the
discontinuance of service for non-payment of any sums
due the Authority for service rendered. The Authority may
discontinue service to any subscriber failing to pay current
bills without regard to the fact that such subscriber has
made a deposit to secure payment of such bills or has
furnished the Authority with a guarantee in writing of
payment of such bills.

(f) No interest shall be paid by the Authority on any
deposit made for the purpose of establishing credit.

(g) Service may be discontinued for failure to establish
credit, as authorized above, within ten (10) days after the
Authority has served or mailed notice requiring the
subscriber to do so.

(h) Where service has been discontinued for failure to
establish credit as authorized by these regulations, the
regular restoral charge will be made and collected by the
Authority.

§4128. Same: Complaints. (a) A customer who in good
faith believes that he has been incorrectly billed for
services may provide a complaint to the Authority. Upon
receipt of such a customer complaint and the proper
deposit, the Authority shall undertake an investigation
into the matters raised in the complaint and shall forthwith
furnish the customer with a statement indicating the right
of appeal and adjustment of account including a credit for
or return of any deposit or part of deposit and interest at
the rate of six percent (6%) per annum if the statement
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indicates an adjustment is due the customer. If the
Authority's statement indicates that the dispute should be
resolved in favor of the Authority, the customer's account
shall be charged an amount equal to the amount of interest
payable at the rate of six percent (6%) per annum on the
disputed amount during the time that the dispute was
outstanding and the deposit shall be paid to the Authority.

(b) The customer's complaint must detail the reasons
why he believes a billing or other action of the Authority is
erroneous.

(c) Disconnection or termination of services shall not
be undertaken by the Authority with respect to the
disputed amount until expiration of thirty (30) days from
the date the Authority's statement is mailed or otherwise
provided to the customer.

(d) If the Authority's statement is adverse to a
customer, the customer may within ten (10) days of the
issuance of the statement take appeal to the Commission.
During the pendency of the appeal, no action adverse to
the customer with respect to the disputed amount may be
taken. The taking of appeal shall operate as a stay and the
Authority's determination shall remain in effect until final
adjudication of the appeal provided that the deposit shall
remain in escrow until resolution of the appeal. The
Commission shall render its decision on the appeal no later
than thirty (30) days after receipt of the notice of appeal.
The Commission's decision will be final.

(e) Coincident with the submission of a complaint to
the Authority, the customer will also submit a cash deposit
in an amount equal to the amount of the disputed billing
provided that it shall not exceed an amount equal to the
average of three (3) months' billing prior to the time that
the dispute arose.

§4129. Same: Priorities. (a) The following system
establishes priorities by which telephone services are
established, restored and/or repaired if limited resources,
disasters or other conditions require a choice as to
scheduling of work:

Category I - Public Health and Safety. (Government
individuals, agencies and authorities charged with
responsibilities for defense, public safety, public works,
public utilities, supply and transportation, health and
medical emergencies and disaster relief functions; private
individuals, organizations and groups operating voice and
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telegraph communication systems, medical, ambulance
and other public health and safety functions; residential
services for individuals regularly assigned responsibilities
public health and safety; and military.)

Category II - Government. (Government individuals,
agencies and authorities with regular responsibilities other
than those involving public health and safety.)

Category III - News Media. (Daily newspapers,
broadcast television stations, cable television, etc.)

Category IV - Business Services. (Commercial
businesses not covered by the above categories.)

Category V - Residence Services. (Other than those
covered under Category I.)

Category VI - Other Services. (Moves, changes,
rearrangements and discontinuance of service.)

(b) The priority system set forth herein does not cover
all cases and decisions may be necessary in its
administration. In cases where decisions are necessary,
responsibility is assigned to the Authority's general
management.

§4130. Local Exchange Services: General. (a) The
Authority's obligation to furnish exchange service is
dependent upon its ability to secure and retain, without
unreasonable expense, suitable facilities and rights for the
construction and maintenance of the necessary right-of-
way, circuits and equipment.

(b) The Authority reserves the right to specify the
grades of service offered in each exchange area, including
the right to require upgrades and to withdraw the offering
of party and rural line services.

(c) Upgrades from party or rural line to individual line
service will be scheduled and reasonable advance notice
provided to affected subscribers as facilities become
available. The withdrawal of party or rural line service
offerings will be effected for each exchange as all such
party and rural line services are eliminated from that
exchange.

(d) Mileage charges do not apply to individual, party
or rural line services.

§4131. Same: Rates. The following basic monthly rates
are applicable to business and residence primary (main)
telephone service. The Authority provides one standard
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instrument per service. All special or supplementary
equipment and extensions are furnished at rates and
charges specified elsewhere in this Tariff:

Rate Per Month
Primary Service Business

Residence
(a) Each individual line $32.00 $12.00
(b) Each two-party line service $24.00 $10.00
(c) Each four-party line service $- 0 - $ 8.00
(d) Each rural line service $20.00 $ 7.00
(e) Each rotary line $35.00 $18.00
(f) Each PBX trunk $45.00 $ -0-

§4132. Extension Services. (a) General:

(1) Extension services are provided in connection with
any grade or class of primary telephone service, including
semi-public pay station service.

(2) Extension lines may terminate either in telephone
instruments or in switching keys used in lieu of telephone
instruments.

(3) The extension station rates listed herein cover
locations within the same building and on the same
continuous property as the primary station.

(4) Extension stations located on non- continuous
property within the same building or located outside of the
building in which the primary service is located will be
furnished at the rates listed herein plus mileage rates as set
forth in the tariff section entitled "Mileage Charges" and
are subject to the conditions listed in that Tariff.

(b) Rates:
Monthly Rate

Business Residence
(1) Extensions terminated in

separate regular telephone stations
(instruments), each $ 4.50 $ 3.00

(2) Extensions from primary
semi-public pay stations terminated in:

(A) Regular telephone station $ 4.50 $ -0-
(B) Coin collecting telephone

station $ 6.00 $ -0-
(3) Multiple extensions (two or

more) terminated in push button key
telephone stations or in regular
telephone stations with or without
switching keys for all or some of the
stations on the premises of a subscriber:

(A) Extension line appearances,
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calculation of: Total number of line
appearances at all stations in a
system less the number of lines,
balance each $ 2.00 $ 1.50

(B) Extension stations 
(instruments) exclusive of one
primary stations per line $ 4.50 $ 3.00

(C) Each separately mounted switching key not used in
lieu of a primary station (See tariff section entitled
"Miscellaneous and Special Equipment and Service").

§4133. Service Connection and Move and Change
Charges: General - Service Connection Charges. (a) The
term Service Connection Charge is used to define the
charge made at the time of the establishment of a class of
telephone service or subsequent additions to that service.
The charge is intended to cover, in part, the costs incident
to establishing telephone service and the connection of the
service with the telephone system.

(b) No distinction is made between a "New
Installation" and an "Outside Move". All changes of
subscribers' equipment or service (except as otherwise
provided under "Inside Moves and Changes") are treated
as new service connections with Service Connection
Charges applying, regardless of the existence of any wiring
or instrumentalities which may be in place.

(c) Service Connection Charges are in addition to any
other scheduled rates and charges normally applying
under the Tariff. They apply in addition to and not in lieu
of Mileage Charges, Installation Charges or Construction
Charges made because of unusual cost in establishing
service.

(d) Service Connection Charges are payable at the time
application is made for the particular service or facility,
and prior to the establishment of service, except in the case
of additions to existing service or in the case of any service
billed to the government of Guam or to the Federal
government.

§4134. Same: Application of Service Connection
Charges. (a) Service Connection Charges apply as follows:
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(1) Main stations, PBX trunks, central office lines
terminating in key equipment, long distance terminals,
private line terminals and tie trunk terminals:

(A) Business, each item $45.00
(B) Semi-Public, each item $45.00
(C) Residence, each order $35.00

(2) Business or residence extension
stations, PBX stations and extension lines
terminating in Key Equipment $20.00
(3) Reconnection of disconnected
PBX trunks $20.00
(4) Supersedure of telephone service,
each $20.00

§4135. Same: Supersedure of Service. (a) Supersedure
of service is defined as service previously furnished one
subscriber which is assumed by a second subscriber upon
due notice of cancellation by the first subscriber or in case
of abandonment, provided there be no lapse in the
rendition of service.

(b) A new subscriber is permitted to supersede the
service of another only if he fully understands the
regulations governing the service and status of the account
and willingly assumes all obligations thereunder including
unpaid directory advertising. The new subscriber is
required to sign a new application form and bills are
rendered to him without an adjustment to or from any
particular date, the name only being changed.

(c) The supersedure charge applies for both business
and residence services except in cases specifically covered
in §4136 below.

§4136. Same: Instances Where Service Connection
Charges Do Not Apply. (a) "Public Paystations"
established for the use of the general public (but not
including Coin Box Service at locations which are classed
as semi-public).

(b) Operators' Sets.

(c) Battery or Ringing Supply Circuits.

(d) Directory Listings or Joint User Service.



28 GAR - PUBLIC UTILITIES

CH. 4 - GUAM TELEPHONE AUTHORITY
ART. 1 - TELEPHONE EXCHANGE TARIFF - 1997 - P. 22 

(e) The following cases, provided service and facilities
are assumed prior to their discontinuance and without
lapse in rendition of charges or payment for service:

(1) A change of name without a change of interest.

(2) A change of interest without a change of name.

(3) When one member of a family applies for the
service previously contracted for by another member of the
same family residing in the same household.

(4) When the subscriber's name has been changed by
marriage or court order.

(f) When a receivership is established or terminated.

(g) Service changed from a residence to a business
classification or vice versa, without change in the identity
of the subscriber, except when the original classification is
known to have been erroneously established.

(h) Residence extensions installed:

(1) At the same time as main station service is
established on the same premises.

(2) Simultaneously with another residence extension on
the same premises for which a service connection charge is
applied.

(3) When an installer's visit to the subscriber's premises
is necessitated by a change in central office operation.

(4) In connection with a change to a higher class or
grade of residence service.

§4137. Same: General - Inside Moves and Changes. (a)
Except as otherwise provided herein, the charges for Inside
Moves and Changes are in no case to exceed the sum of the
Termination Charges (if any) for the existing service at the
old location and the Service Connection Charges (and any
installation charges) which would apply if all the facilities
were installed anew.

(b) The charges specified herein for Inside Moves and
Changes do not contemplate work being performed by the
Authority employees at a time when overtime wages
apply; nor does it contemplate work once begun being
interrupted by the subscriber. If the subscriber requests
overtime labor being performed or interrupts work once
begun, a charge in addition to the specified charges will be
made equal to the additional cost involved.
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§4138. Same: Application of Charges for Inside
Moves and Changes. (a) Inside Moves:

(1) An inside move is a transfer of telephone service or
equipment from one location to another location within the
same building or that portion of the same building
occupied by the same subscriber, where there is no
interruption of the service other than is incidental to the
work involved.

(2) A change in location from one premises to another
will not be treated as a move, but as a disconnect and a
new installation.

(3) A temporary removal or rearrangement of a
subscriber's telephone facilities or equipment to permit
redecorating or remodeling of the premises, or to permit
changing the furniture or fixtures within a premises, will
be considered as a move and the move and change charges
will apply.

(4) Charges for inside moves of telephone service or
equipment will apply as follows:

(A) Ordinary Inside Moves of individual and party
line main stations, PBX stations, extension stations and
other station apparatus:

1. Business and Semi-Public, each station $15.00

2. Residence, per order $15.00

3. Inside moves of four (4) or six (6) button key
telephone sets or equivalent separately mounted key
installations, each station     $15.00

4. Inside moves of all other equipment and wiring
Cost

(5) The charges shown above for moves of stations
apply to PBX service and Key System service when only
the stations are moved. Where the move involves a move
of both stations and other equipment, the charge for the
entire move will be the actual cost.

(6) In the case of equipment for which the initial
contract period is more than one (1) month at the same
location, the subscriber may arrange for the change of
location on the same premises, or to a different premises,
by one of the following methods:

(A) By terminating the contract for service at the
old location and signing a new application. In this
case, the subscriber is required to pay the sum of any
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termination charges which may be applicable, plus
service connection charges which would apply in case
of a new installation.

(B) By paying the actual cost of making the
change in location including the cost of removing all
of the equipment from the old location and the cost of
installing the equipment at the new location. In this
case, the contract period is not affected.

(b) Changes in Equipment or Wiring:

(1) A change in equipment or wiring is a
substitution of a different type of telephone
equipment, a change of color, or a rearrangement of
equipment or wiring, which does not involve a change
in location of the instrument.

(2) Charges for changes in regular telephone
equipment, wiring or color made at the initiative of
the subscriber will apply as follows:

(A) Changes in wiring or in style, type or
color of telephone stations or changes in type of
hand telephone set mountings, per order:

1. Business and Semi-Public

a) First station $15.00

b) Additional stations, each $ 7.00

2. Residence, one or more stations $15.00
NOTE: The above "additional stations" charge also applies to Business
and Semi-Public telephones at the time of other work on the same
premises for which a service connection or move charge is applicable.

(B) Changes in other equipment and wiring
Cost

§4139. Same: Changes of Telephone Numbers. (a)
When a telephone number is changed at the request of the
subscriber and is not required by the Authority "for the
good of the service", the following change charge is
applicable:

(1) Business number change, each $15.00

(2) Residence number change, each $15.00

§4140. Same: Instances Where Charges for Inside
Moves and Changes Do Not Apply. (a) Inside moves or
changes required for the proper maintenance of the
equipment or service.
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(b) Inside moves or changes made at the time of a
change in the class or grade of service, provided that such
inside move or change is necessary because of the change
in the class or grade of service.

(c) Changes in style or type of regular station
equipment made at the time of an inside move of the
station: i.e., only the charge for the inside move is made.

(d) Changes from one length of cord to another length,
except as provided in the tariff section entitled
"Miscellaneous and Special Equipment and Service".

(e) Changes in the type of an operator's set.

(f) Inside moves or changes of public telephone to
which no service connection charges apply.

(g) Changes in type or style of regular station
equipment left in place when such change is desired by the
incoming subscriber at the time service is established.

(h) Inside moves or changes of residence stations
made at the time of other work on the same premises for
which a Service Connection Charge is applicable.

(i) Changes for residence stations made at the time
another residence station is being moved on the same
premises.

(j) Changes of telephone numbers initiated by the
Authority for technical reasons or which are for the good
of the service.

(k) Changes in grade of service, except an upgrade to
PBX service, which will be made on the basis of cost, and a
downgrade from PBX service, which will be made on the
basis of the regular service connection charge for the lower
grade of service.

§4141. Non-Payment Suspension and Restoral of
Service. (a) General:

(1) In the event that any sum due the Guam Telephone
Authority (except as provided in §4141(a)(3) below) is not
paid on or before the 14th day after the issuance of the bill,
a written notice will be sent to the subscriber, calling
attention to the fact that the amount is due; and if payment
is not made within ten (10) days thereafter, the Authority
will suspend telephone service without further notice.

(2) In the case of semi-public coin box service, if any
amounts due are not paid on or before the 14th day after
the issuance of the bill, a written notice will be sent to the
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subscriber, calling attention to the fact that the amount is
due; and if payment is not made within ten (10) days
thereafter, the Authority will suspend telephone service
without further notice.

(3) Special toll bills, which may be rendered at any
time by the Authority, are payable upon presentation and
if not paid at once a notice will be forwarded to the
subscriber stating the amount due and notifying the
subscriber that if payment is not made within ten (10) days
thereafter, the Authority will suspend telephone service
without further notice.

(b) Charges:

(1) When the telephone service of a subscriber has
been suspended in accordance with the preceding
paragraphs, but the service has not been terminated or the
order to remove the service has not been completed, if such
service is restored, a Restoral of Service Charge will be
made. Further, where service has been denied, in addition
to the Restoral of Service Charge, the subscriber will be
required to pay all service charges up to the time of
restoral of service.

(2) Subsequent to the completion of an order to
terminate the service, it will be re-established only upon
the basis of a new service application.

(3) Restoral of Service Charge $20.00

§4142. Public Telephone Service. (a) General. A
public telephone is an exchange station installed at the
initiative of the Authority or at its option, at a location
chosen or accepted by the Authority as suitable and
necessary for furnishing service to the general public.

(b) Purpose of Public Telephones. Public telephones
are installed for the use of the general public and their use
by occupants of the premises in which they are located is
only incidental to their principal purpose.

(c) Selection of Location:

(1) The Authority recognizes its responsibility for
providing adequate telephone facilities and to meet all
reasonable public requirements, and the decisions as to the
extent, character and location of the public telephone
facilities rests with the Authority.

(2) In the selection of premises the Authority
endeavors to secure the most suitable of those available for
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the purpose, public convenience considered. The character
of the premises or the location of the equipment should not
be such as to offer risk to the equipment or receipts of the
Authority.

(d) Message Charge. A charge of Twenty-Five Cents
($0.25) applies to each message.

§4143. Semi-Public Telephone Service (a) General:

(1) Semi-public service is in general designed to meet
telephone service requirements at the following types of
locations:

(A) Where there is an appreciable demand for
service on the part of transients but where the
installation of a public telephone is not warranted.

(B) Where there is a collective use of the
service by a relatively stable body of guests,
members, employees or occupants.

(C) Where the demand of service is for a
combination of subscriber and transient usage,
but not where such demand is primarily in
connection with the subscriber's business.

(2) Semi-public telephone service is business line
service equipped with a coin box, and where there is
an appreciable number of incoming calls for guests,
employees and occupants, business extension stations
for answering inward calls may be installed when in
the judgment of the Authority the location of the
extensions with respect to the location of the coin box
telephone is such as to make such usage satisfactory.

(b) Message Charge and Daily Guarantee:

(1) A charge of Twenty-Five Cents ($0.25) applies
to each local message.

(2) The subscriber shall guarantee a daily revenue
of Three Dollars ($3.00) from coin deposits for local
messages. In the event the guarantee is not met for the
elapsed number of days between coin collections, the
subscriber will be billed in the difference between the
amount collected and the amount guaranteed for the
number of days involved.

§4144. Joint User Service. (a) General:

(1) Joint user service is an arrangement whereby a
non-subscriber (an individual, firm or corporation)
whose telephone needs are not such as to justify the
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provision of separate subscriber service is permitted to
use the service of a subscriber.

(2) Joint user service is not furnished in those
cases where a subscriber is primarily engaged in
furnishing service of a secretarial nature or is in the
business of renting space to transient or permanent
tenants and desires to furnish telephone service to his
lessees nor will it be furnished in connection with
business semi-public service.

(3) Joint user service is provided only in
connection with business individual line and private
branch exchange service. Only two (2) joint users may
be permitted on each two-way line.

(4) The joint user must be located in the same
room or suite of rooms as the subscriber and,
furthermore, must be so located as to be accessible to
the telephone to be used.

(5) Application for joint user service and for
additional service, equipment or facilities in
connection therewith must be executed by the
subscriber who is responsible for payment of all
charges incurred thereunder.

(6) No separate call numbers or other distinctive
designations are provided for the purpose of signaling
the joint user.

(7) Joint user rates apply when:

(A) The subscriber's service is used for
another business which is publicly conducted by
the subscriber and which is different in character
or scope and in name from the business for which
the facilities are furnished.

(B) Service (and an alphabetical directory
listing) is desired over the facilities of the
subscriber in the name of another individual,
firm, company, corporation or association
represented by the subscriber and the use of the
name to be listed is authorized by the owner of
the name.

(8) Charges for joint user service date from the
day the information records are posted.

(b) Rates:
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(1) Joint user service, including one listing in the
alphabetical section of the telephone directory, is
furnished at the following monthly rates for each joint
user:

Monthly Rate
a. Joint use of business

individual line service $ 9.50
b. Joint use of PBX service $14.00

§4145. Directory Listings. (a) General
Regulations:

(1) The regulations for directory listings, shown in
this Section, apply only to the information records and
the alphabetical directory or that section of the
directory containing the regular alphabetical list of
names of subscribers.

(2) The alphabetical list of names of subscribers is
designed solely for the purpose of informing calling
parties of the telephone numbers of subscribers and
those entitled to use subscribers' service. Special
arrangements of names is not contemplated, nor any
form of listing which does not facilitate directory
service, or is otherwise objectionable or unnecessary
for purposes of identification.

(3) Directory listings shall be limited to the
following:

(A) In connection with residence service:

1. The individual name of the subscriber.

2. The individual name of a member of
the subscriber's family or a person residing in
the subscriber's household.

(B) In connection with business service:

1. The individual name of the subscriber
or joint user.

2. The name under which the subscriber
or joint user is actually doing business as
evidenced by signs on the premises, by
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letterheads and by the name under which
bank accounts are carried.

3. The name under which a business is
actually being conducted by someone other
than the subscriber and which the subscriber
or joint user is authorized by such other to
use.

4. The individual names of the officers,
partners or employees of the subscriber.

(C) Whenever any question arises as to the
right of a customer to list the name of a business
which he claims to represent, or to use a listing
which includes the trade name of another, the
Authority is privileged to require the customer to
secure from the owner of such name or trade
name a written statement of authority. Such
statement shall be addressed to the Authority and
shall specifically autho rize the customer to use, or
continue to use, the owner's name or trade name
in a telephone directory listing. The Authority is
further privileged to refuse acceptance of such
listing, or privileged to delete such listing where:

1. Written authority is not furnished as
requested and required; or

2. Authority is withdrawn by the owner
in writing to the Authority.

(b) Rates:

(1) Primary Listings:

a. One listing without charge, termed the
primary listing, is provided for each separate
subscriber service and for each joint user.

(2) Extra Listings:

a. For each extra listing or line of information
dating from the day the information records are
posted:
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M o n t h l y
Rate

1. Business and Residence $ 1.00

(3) Non-List and Non-Published Numbers:

(A) For each service not listed in the public
directory but included in the information records
dating from the day the information records are
posted:

Monthly
Rate

1. Business and Residence $ 1.00

(B) For each service not published (not
included in the public director or the information
records) dating from the day information records
are deleted or, in the case of new service or the
assignment of a new number, from the day the
new service or new number becomes effective:

Monthly
Rate

1. Business and Residence $ 2.00

§4146. Mileage Charges: General. (a) The mileage
charges shown herein apply separately for each circuit
except that, when the number and location of circuits
on private property warrant the provision of cable, the
following regulations and charges shall apply at the
option of the subscriber:

(1) The Authority makes every effort to furnish
and maintain cable of sufficient size to care for present
and estimated future requirements.

(2) An initial charge equivalent to the installation
costs and a monthly rental based on the carrying
charges of the cable apply.
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(3) The cable shall be used exclusively in
connection with service rendered by the Authority to
the subscriber.

(b) Mileage charges or carrying charges apply in
addition to any service and equipment charges.

§4147. Same: Extra Exchange Line Mileage. (a)
General:

(1) Where exchange telephone service other than
rural line service is furnished outside the Base Rate
Area, mileage charges apply for each main station or
PBX trunk. Mileage charges are based on the airline
distance from the main station or PBX to the nearest
point on the boundary of the Base Rate Area.

(b) Mileage Charges, Business or Residence:

Monthly Rate
(1) For each individual line or

trunk line, per quarter mile or fraction
thereof $ 1.50

(2) For each two-party line, per
quarter mile or fraction thereof $  .75

(3) For each four-party line, per
quarter mile or fraction thereof $  .50

§4148. Same: Extension Lines, Tie Lines, Private
Lines and PBX Station Lines. (a) General:

(1) Extension lines are furnished in connection
with main station service, to locations of different
individuals, firms or corporations who have and
continue to have direct central office service at the
locations where the extensions are furnished.

(2) PBX stations are furnished at locations of
individuals, firms or corporations other than the
subscriber to the PBX service, provided such
individuals, firms or corporations have and continue
to have direct central office service at the locations
where the PBX stations are furnished.

(3) Tie lines are furnished to connect two (2) PBX
switchboards. When the switchboards are not
contracted for by the same individual, firm or
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corporation, both switchboards must be connected to
the central office by exchange trunk lines.

(4) When the subscriber desires the installation of
special equipment or arrangements in addition to that
which is regularly furnished, and where it is possible
to furnish such special equipment or arrangements, a
charge based upon the costs incurred will apply.

(5) The term Continuous Property as used herein
will be interpreted as defined in §4104 except that
shops located in the main building of a hotel will be
considered as being on the continuous property of the
hotel and thus entitled to joint user service off of the
hotel PBX without mileage charges.

(b) Rates:

(1) The following rates apply to PBX Terminals,
Extension Lines, Tie Lines and Private Lines:

M o n t h l y
Rate

(A) Terminals of the subscriber
are located within the same building:

1. Continuous Property
a) Extension Lines and PBX

Terminals No Charge
b) Tie Lines, each $ 4.00
c) Private Lines, each $ 5.00

2. Non-Continuous Property
a) Extension Lines and PBX

Terminals, each $ 1.00
b) Tie Lines, each $ 4.00
c) Private Lines, each $ 5.00

(B) Terminals of the same
subscriber are not in the same building:

1. Continuous Property
a) Extensions and PBX
Terminals (except as provided

in 5. following) for each 1/8 mile
(660 feet) or fraction thereof
airline measurement between
buildings $ 1.00

b) Tie Lines and Private Lines
for the first mile or fraction
thereof, airline measurement
between buildings $ 8.00

For each additional 1/4 airline
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mile or fraction thereof $ 2.00
2. Non-Continuous Property

a) Extensions and PBX
Terminals for each 1/4 mile or
fraction thereof airline measurement
between buildings $ 2.00

b) Tie Lines and Private
Lines for the first mile or fraction
thereof, airline measurement
between buildings $ 8.00

For each additional 1/4
airline mile or fraction thereof $ 2.00

(2) For private lines, in addition to the mileage
charge, one or more of the following charges apply:

(A) Regular business extension rate as shown
in §4132 for each regular telephone instrument.

(B) Private line terminating equipment rate as
shown in §§4156 through 4161 for ringdown
signaling.

(C) Auxiliary ringing equipment rate as shown
in §§4166 through 4182.

(3) Each end of a Tie Line or Private Line is subject
to the regular business main station service connection
charge as provided in §§4133 through 4140.

(4) For extension lines and PBX Terminals, the
regular extension or PBX Terminal station rate, as
appropriate, applies for each line terminating in an
instrument or other equipment, in addition to the
above mileage rates.

(5) No mileage charge applies for each residence
extension line to a location not in the same building
but on the same continuous property and not
requiring more than three hundred (300) feet of
wiring.

§4149. Same: Channels for Signaling, Metering,
Control and Other Special Purposes. (a) General:

(1) Cable conductors will be provided where
facilities are available to be used as channels for
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remote metering, supervisory control, alarms and
miscellaneous signaling purposes.

(b) Rates for signaling and control channels are as
follows:

M o n t h l y
Rate

(1) Channels between terminals in
the same building:

(A) Each channel $ 3.00
(2) Channels between terminals not

in the same building, but on the same
continuous property:

(A) Each 200 feet or fraction
thereof airline measurement $  .50

(B) Minimum Charge $  3.00
(3) Channels between terminals not

in the same building nor on the same
continuous property:

(A) First mile or fraction thereof $ 6.00
(B) Each addition 1/4 mile or

fraction thereof $ 1.50

(c) Mileage Measurement:

(1) Where the channel is not routed into or
through a Central Office, airline distance between
terminals.

(2) Where the channel is routed into or through a
Central Office, the sum of the airline distances
between each station and the Central Office.

(d) Installation and Move Charges:

(1) Installation and outside move charges per
termination are as specified for business main station
service connection charge and inside move charges as
indicated in §§4133 through 4140 of this Tariff.

§4150. Same: Telex or Teletypewriter Loops and
Teletypewriter Private Lines. (a) General:

(1) Telex or teletypewriter loops and private lines
are circuits or channels furnished by the Authority for
use in connection with teletype instruments.
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(b) Rates:

(1) Mileage charges for channels are as specified
for private lines in §4148 preceding.

§4151. Same: Customer Created Channels. (a) In
addition to applicable mileage charges for the basic
channel, the following rate applies to any additional
channels created by the customer:

M o n t h l y
Rate

(1) Additional channel created, each $ 3.00

§4152. Grants in Aid of Construction: General.
(a) All rates and charges quoted in other sections of
this Tariff provide for the furnishing of service or
channels when suitable facilities are available or
where the construction of the necessary facilities does
not involve unusual costs.

(b) When the revenue to be derived from the
service or channels is not sufficient to warrant the
Authority, assuming the unusual costs of providing
the necessary construction, the customer may be
required to pay all or a portion of such costs as a grant
in aid of construction, the amount depending upon the
circumstances in each case. Such "Grants in Aid of
Construction" (construction charges) are not
refundable.

(c) Where a customer is so located that it is
necessary to use private right-of-way to furnish a
service or channels and the Authority is unable to
obtain the required right-of-way without cost, the
customer may be required to pay the entire costs
involved in securing such right-of-way.

(d) When attachments are made to poles of
another agency in lieu of providing pole line
construction for which the customer would be charged
under the provisions of §§4152 through 4155, the cost
to the Authority of such attachments and the cost of
obtaining the use of such poles is borne by the
customer.
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(e) Title to all construction, except pole lines or
conduit provided on private property at the
customer's expense, is vested in the Authority.

(f) Construction charges are payable at the time
application for service is signed or when the account is
rendered, at the option of the Authority. A deposit on
construction charges may be required before
construction work is started.

(g) Cost, as used in §§4152 through 4155, is to be
interpreted to mean the cost of labor and materials,
including charges for supervision and other overhead
expenses.

(h) Any pole line or underground construction
furnished by the customer is subject to the approval of
the Authority.

§4153. Same: Construction on Private Property.
(a) Poles and fixtures or underground conduit on
private property must be furnished and maintained by
the customer unless furnished as a part of the
Authority distributing plant for serving subscribers in
general.

(b) Labor and material necessary in providing
pole lines or underground conduit on private property
of the customer may be furnished by the customer, or
by the Authority and charged to the customer at cost,
at the customer's option. Title to such pole lines or
conduit is vested in the customer.

(c) All construction on private property is to be
under the exclusive control of the Authority as long as
it is used by the Authority in the furnishing of its
services, except as the control of such pole line
construction may be shared with another agency using
poles jointly with the Authority.

(d) Exposed wiring is the standard method of
wiring in all buildings where no conduit or other
means of concealment is provided. When concealed
wiring is desired in buildings where no means of
concealment is provided, the applicant may be
charged the difference between the installation costs of
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the concealed wiring and the costs of the standard
exposed wiring. However, if suitable interior conduit,
grooving, moulding or other similar means of
concealment is provided, either by the building owner
or by the applicant, the wiring is installed therein by
the Authority and no charges, other than those
provided for in other sections of this Tariff, will apply.

§4154. Same: Special Types of Outside
Construction. (a) When underground construction is
desired by the customer where aerial facilities
ordinarily would be provided without a construction
charge to the customer, the following regulations
apply:

(1) Where cable is laid in conduit, the
underground conduit is constructed and maintained
by or at the expense of the customer. The construction
charge made to the customer is based on the cost of
the underground cable, including the cost of installing
the cable, less the estimated cost to the Authority of
installing such aerial facilities as would be required for
similar use. The underground conduit shall be
constructed in accordance with plans and
specifications furnished by, or acceptable to the
Authority.

(2) The duct or ducts required in the underground
construction by the Authority are reserved for its
exclusive use.

(3) When cable is laid in a trench, the construction
charge made to the customer is based on the cost of
the armored or other special type cable required,
including the cost of installing the cable, less the
estimated cost to the Authority of installing such aerial
plant as would be required for similar use.

(4) Cable installed in conduit or trench will be
maintained and replaced at the expense of the
Authority. However, repairs to or replacements of,
cable made necessary by damages caused by the
customer, his employees or representatives will be at
the customer's expense.

(b) When circuitous routing or any special type of
construction is provided at the customer's request, in
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cases where facilities would ordinarily be provided
without a construction charge to the customer, the
excess cost of the special construction is borne by the
customer.

§4155. Same: Changes from Aerial to
Underground Facilities. (a) Where aerial facilities are
used to provide service or channels to a customer and
subsequently the customer desires that such facilities
be placed underground, the change from aerial to
underground is made subject to the following
conditions:

(1) The underground conduit or trench is
provided and maintained by, or at the expense of, the
customer.

(2) The customer is charged the cost of
dismantling and removing the aerial facilities.

(3) The customer is charged the cost of the cable
including its installation in the conduit or trench.

(4) The cable is maintained and replaced at the
expense of the Authority. However, repairs to, or
replacements of, cable made necessary by damages
caused by the customer, his employees or
representatives will be at the customer's expense.

§4156. Push Button Telephone Systems: General.
(a) Push Button Telephone Systems (sometimes
referred to as key telephone systems) are
arrangements of wiring and equipment which, by
means of push buttons or keys either in the base of the
telephone set or separately mounted, provide various
operating features on one or more lines.

(b) All stations connected in any Push Button
Telephone System should ordinarily be located in the
same building. Under certain conditions, stations may
be located in different buildings on the continuous
property of the subscriber and, in connection with dial
selective signaling intercommunicating systems,
certain stations may be located off the continuous
property of the subscriber.
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(c) Push Button Telephone Systems are provided
in connection with individual line service, PBX service
and private line service.

(d) The charges specified herein for the various
operating features are in addition to other rates and
charges such as for lines and stations, extension bells,
station auxiliary signals and for installation and
mileage charges, if any, which may apply.

(e) Sufficient station bells, including bells in the
Push Button telephone sets, for the satisfactory
operation of the Push Button Telephone System are
provided without additional charge. For extension
bells, regular rates are applied.

(f) The rates quoted contemplate the use of
standard equipment. When equipment of a special
type or when special wiring is desired, the
determination of the rates or charges to apply will be
based on the extra costs involved to meet the
individual requirements of each case.

(g) Any reference to stations or Push Button
telephones in §§4156 through 4161 includes adapter
units.

(h) When a customer of Push Button Telephone
System Service requests a change to another type of
telephone service, regular service connection and
installation or non-recurring charges prescribed for the
substitute service requested are applicable.

§4157. Same: Subsequent Termination of Lines.
(a) The termination of additional central office lines or
PBX station lines in a Push Button telephone system
will be charged for in addition to regular service
connection charges for the line.

(b) After the initial installation, if an
intercommunicating line is extended so as to provide
service to additional existing stations, the charge
prescribed for subsequent termination of lines applies
to each additional station connected.
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(c) No charges apply when connecting existing
lines in a system to a new station when connected at
the same time the new station is installed.

(d) When a customer of Push Button Telephone
System Service requests rearrangements and/or
additions of lines or hookups on any of the stations to
provide additional or different operating service
features, the charge prescribed for subsequent
termination of lines applies to each line changed or
added at each station where a change or addition is
made.

§4158. Same: Extension of Lines Between
Systems. (a) Lines of one Push Button telephone
system may be extended to another Push Button
telephone system of the same customer on the same
premises. The established extension rate and charge
for each central office line or PBX station line so
extended and the established station rate and charge
for each intercommunicating line so extended is
applicable as well as the established charge for
subsequent termination of lines.

§4159. Same: Power Supply. The usual source of
power or Push Button telephone system installations
will be from locally installed rectifiers or power units.
The customer will be required to furnish suitably
located commercial power outlets and furnish the
necessary power for the operation of the rectifier or
power units. The operation of the luminous keys in the
telephone instruments or the adapter units normally
requires that small transformers will be installed on
the customer's premises. The customer will also be
required to furnish the power and power outlets for
the operation of such transformers. These power
supply equipment units are normally furnished at no
additional charge.

§4160. Same: Two and Three-Line Systems.
These systems consist of two-line or three-line
telephone instruments which employ self-contained
turn keys or push buttons and which may be operated
without the use of external switching equipment.
Certain of the telephone instruments are also suitable
for use with larger systems which employ Type 1A
Key Telephone Units (KTU's):
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M o n t h l y
Rate

(a) Two-Line Instrument:
(1) An instrument with optional

arrangements for two-line pickup, external
signaling and extension exclusion:

(A) Each instrument $ 2.00
(B) Cutoff (exclusion), manual
operation and restoral $ 1.00
(C) Push Button for signaling

(when used) $ 1.00
(b) Three-Line Instrument:
(1) An instrument equipped with separate

pickup and hold buttons for three (3) lines,
incoming call indicator lamps, signaling button,
and an optional exclusion switch on desk
models:

(A) Each instrument $ 7.00
(B) Cutoff (exclusion), manual

operation and restoral $ 1.00
(C) Push Button for signaling

(when used) $ 1.00
(2) Miscellaneous:

Installation
Charge

(A) Additional line terminations,
each $ 3.00

NOTE: When additional central office lines or PBX station lines
are added to an existing installation without the addition of
another telephone instrument, there is no additional charge for
termination in the first instrument but the above installation
charge is applicable for such termination in each additional
instrument. If instruments are installed at the time that lines are
added to the system the above charge applies to each additional
line terminated in each additional instrument. ( B )
Auxiliary signals:

1. The rates and charges for auxiliary signals
are as listed in §4169.

(C) Intercommunicating Line

M o n t h l y
Rate

1. Each line $ 3.00

NOTE: When an intercommunicating line is installed at the time
three-line instruments are installed, no additional installation
charge is applicable. If installed at a later date the installation
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charge shown in §4160(b)(2)a preceding applies on each
instrument connected. (D) Illuminated line busy
feature for

three-line instrument:
1. Each instrument arranged $  .75

NOTE: If the illuminated line busy feature is added subsequent to
the initial installation of a complete Push Button telephone system,
a Fifteen Dollars ($15.00) installation charge is applicable.
(3) Moves and Changes:

(A) Inside Moves:
1. The move charge for each primary or

extension station (including one associated line per
station is as listed in §4138.

2. Each additional line (in 
excess of one per station) terminating
in each stations being moved $ 3.00
(B) Changes:

1. In addition to other applicable charges set
forth in §§4156 through 4161, the change instrument
charge as set forth in §4138(b) applies to each change
from a standard instrument to a three-line
instrument.

§4161. Same: Multi-Line Systems. These systems
include the use of 4-button and 6-button telephone
sets, 6 and 12-button adapter units and large capacity
telephone sets variously referred to as Call Directors
or Call Commanders. Each system is dependent on
related Type 1A or equivalent Key Telephone Units
(KTU's) for switching, control and miscellaneous
functions such as signaling:
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(a) Basic Service Installation Monthly
Arrangement Charge Rate

Includes common equipment,
control unit per line, pickup,
hold and audible and visual
signaling including a winking
solid signal:
(1) Line terminations, each $ 20.00 $ 4.60
(2) 4 or 6-button telephone set

or a 6-button adapter unit, each $ 15.00 $ 6.50
(3) Special station equipment:

(A) Multi-line telephone sets:
1) 12-button capacity $ 70.00 $ 24.00
2) 18-button capacity $ 90.00 $ 34.00
3) 24-button capacity $ 120.00 $ 40.00
4) 30-button capacity $ 150.00 $ 45.00

(B) 12-button adapter unit, each $ 50.00
$ 25.00
(b) Intercommunication, Manual System:
(1) Intercommunicating line, each $ - 0 - $

3.00
(2) One-way or two-way automatic

signaling, per intercommunicating line $ - 0 - $
1.50

(3) Dial station selection, per inter-
communicating line:

(A) 1 to 6 stations $ 15.00* $ 15.00
(B) 7 to 9 stations $ 15.00* $ 20.00

(4) Automatic exclusion unit, per
intercommunicating line $ - 0 - $ 2.50

(c) Intercommunication, Selective Systems:
(1) Single Link System:

(A) Basic equipment for one
private inter-communicating path,

signaling and busy lamp operation
including power:

1) With 9 station codes
or less $ 150.00 $ 55.00

2) Each additional station
code $ 20.00* $ 5.00

(2) Double Link System:
(A) Basic equipment for two

private inter-communicating paths,
signaling, busy tone and busy lamp
operation and camp-on including
power:

1) With 9 station codes or
less $ 200.00 $ 60.00

2) Each additional station
code $ 20.00* $ 5.00

(3) Optional Features:
(A) Conferencing Arrangements:
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1) Add-on conference unit.
The operation of the line add-on

feature requires that the station
equipment be arranged for holding
and equipped with one Push Button
for each add-on feature furnished:

a) Each line equipped $ 25.00* $ 5.00
b) Each station equipped to

connect one or more lines $ 15.00* $ 2.50
2) Preset conference with code

number.
This feature is limited to a maximum

of 7 stations (1 calling and 6 called
stations) and may not be used in con-
junction with the line add-on feature:

a) Each preset conference
code $ 20.00* $ 5.00

*Not applicable when installed as part of a new,
complete Push Button telephone system installation.
(d) Intercommunicating Line Stations:
(1) Stations associated only with the type of

intercommunicating line provided under (b) and (c)
immediately preceding:

a. Each station $ 20.00 $ 5.00
(e) Cutoff:
(1) Manual operation and restoral,

per station $ - 0 - $
1.00

(2) Manual operation and automatic
restoral (exclusion), per station $ - 0 - $ 1.00

(f) Signaling:
(1) Incoming call signals (audible):

(A) Combined set audible signal,
where requested, each $ - 0 - N/C

(B) Common bell or buzzer,
to announce all incoming calls:

1) At one station, in lieu of
audible signals at other stations$ - 0 -  N/C

2) At one station in addition
to audible signals at other sta-
tions or as an additional
common signal at additional
stations, each $ - 0 - $ 1.00

(2) Auxiliary signals: 
(A) The rates and charges for

auxiliary signals are as listed
in §4169.
(g) Private line terminating equipment:

M o n t h l y
Rate

(1) For automatic signaling N/C
(2) For ringdown signaling, per line $ 4.00
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(3) Signaling keys, each $ 1.00

NOTE: The Four Dollars ($4.00) monthly rate for
ringdown terminating equipment is in addition to the
rate for a signaling key.

(h) Installation, Move and Change Charges:

(1) Installation and Change Charges:

(A) For installation charges for all multi-line
Push Button telephone instruments (and adapters)
from 4-button to 30-button capacity, see §4161(a)
preceding.

(B) Installation charges to add Push Button strips
to change a 12-button instrument to an 18-button
instrument or to change a 24-button instrument to
30-button instrument will be the difference
between the respective installation charges as set
forth in §4161(a)(3)a preceding.

(C) There is no installation charge to convert a
18-button instrument to a 12-button instrument or
from a 30-button instrument to a 24-button
instrument. However, when the entire instrument
must be change, such as a change from a 6-button
to a 12-button instrument or a change from an 18-
button to a 24 or 30-button instrument, or vice
versa, no change of instrument charge applies but
the established installation charge (per §4161(a)
preceding) for the instrument being installed is
applicable.

(D) Subsequent termination of lines, per line:

I n s t a l l a t i o n
Charge

1. Each existing

station connected $ 3.00

(2) Inside Moves:



28 GAR - PUBLIC UTILITIES

CH. 4 - GUAM TELEPHONE AUTHORITY
ART. 1 - TELEPHONE EXCHANGE TARIFF - 1997 - P. 48 

(A) The charges for inside moves of 4 and 6-
button instruments are set forth in §4138(a)(4).

(B) Inside move charges for all special station
equipment (12-button and larger instruments),
control equipment or common equipment, or for
relocating any cabling or wiring, will be based on
the actual cost of making the move including
engineering, if any, labor, overhead and material
cost, but such charges shall not exceed the charges
applicable to a new installation.

§4162. Private Branch Exchange Service: General.
(a) Sections 4162 through 4165 contains the regulations
and rates applicable to Private Branch Exchange
Service furnished by the Authority.

(b) The term Private Branch Exchange, referred to
hereinafter as PBX, is defined in §4104, Service
Definitions.

(c) The rates listed herein contemplated the use of
standard equipment. When equipment of a special
type is desired and where, in the judgment of the
Authority, the provision of such special equipment
does not create unusual training or maintenance
problems, the rates will be based on the costs involved
to meet the individual requirements of each case.

(d) On and after the effective date shown below,
dial PBX switchboard and/or switching equipment
may be provided under regulations and at rates
specified in §§4162 through 4165 if listed, or under the
individual agreement arrangement included in §4165
if tariff listings do not accommodate the equipment.
Such agreements recognize the customized nature of
PBX switching equipment and customer needs and
differences in cost characteristics. To assure
consistency in cost determining methodologies, rates
and charges included in the agreement will be
computed by using a uniform cost methodology
reflecting investment quotations and annual cost
(including return) experience and estimates.
Individual agreements executed under this provision,
together with rate and charge development data, are
maintained in the Authority's permanent file and are
to be filed with the Public Utilities Commission.
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§4163. Same: Regulations. The following
regulations apply in addition to the General
Regulations set forth in §4105, et. seq. of this Tariff:

(a) Availability of Service:

(1) PBX service is available for use as the
primary business exchange service for business
customers to serve their employees, patients,
students or transient guests.

(2) The internal communications needs of
non-transient residents of residential apartment
buildings, retirement homes and related facilities
may be met as follows:

(A) Stations of a PBX system may be
installed in the residential units provided the
occupants are also primary exchange service
subscribers.

(B) Stations of an isolated PBX (non-
trunk connected PBX) will be installed in the
residential units without restriction.

(b) Location of Equipment:

(1) Service is furnished subject to the provision by
the customer of a location or housing determined by
the Authority to be suitable for the installation of the
switchboard and, in the case of a dial system, an
additional location determined by the Authority to be
suitable for the dial equipment. The rates for dial
systems include one hundred (100) feet of cable
between the switchboard and the associated dial
switching equipment. Where facilities and operating
conditions permit, cable in excess of one hundred (100)
feet may be furnished in the same or different building
on the customer's continuous property, at a charge
equal to the estimated nonrecoverable costs involved.

(c) Termination Contract:

(1) Multiple position PBX switchboard equipment
and the equipment required to provide dial PBX
service will be furnished by the Authority subject to a
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contract with the customer requiring that if the
equipment is not retained by the customer for a period
of five (5) years, the customer shall pay the Authority,
upon demand, a basic termination charge comprising
the total cost of the equipment and its installation less
the value of the recoverable equipment plus the
estimated cost of removal less a credit of 1/60th of
said charge for each month the equipment was
retained.

(2) Where the customer requests that additional
equipment be added to the initial installation, the
Authority will provide and install such additions and
will apply an installation charge for the additional
equipment where applicable. A supplemental
termination contract may be required to cover the
nonrecoverable cost of such additional installation of
equipment.

(3) Moves and changes of any equipment covered
by a termination contract are provided for under the
terms of the contract.

(4) When any multiple PBX switchboard
equipment or dial PBX system for which the initial
and any supplemental termination contract period has
expired is subscribed to by another customer at the
same location, a termination contract is not required to
be executed by the new customer. When the contract
has not expired the new customer will assume the
remaining liability in the contract.

(d) Mileage Charges:

(1) The rates as set forth in this Tariff contemplate
service furnished within the base rate area. Where
service is furnished outside of the base rate area,
suburban mileage charges as set forth in §4147 apply
to each trunk and, where required, to each power
supply circuit furnished for PBX systems. Appropriate
rates for isolated power supply units will apply when
installed in lieu of power supply circuits.

(2) Station mileage rates as set forth in §4148
apply to each PBX station or extension located in a
different building on continuous property or not on
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the same continuous property on which the
switchboard and/or dial equipment is located.

(e) Miscellaneous:

(1) When a switchboard is changed at the request
of a customer, prescribed installation charges for the
substitute switchboard will be applied. Regular service
connection charges as listed in §4134 will apply for
connection of additional PBX trunks and PBX stations.
Move charges as set forth in §4138 will apply if
existing stations are moved.

(2) Where a station is added subsequent to the
original installation, the extension station or PBX
station service connection charge as prescribed in
§4134 applies even though there were initially more
station lines than stations.

(3) It is the customer's responsibility to furnish
and maintain the operator chairs.

(4) All operating at the subscriber's premises is
performed at the expense of the subscriber and must
conform with the rules and regulations of the
Authority.

(5) Other miscellaneous equipment will be
furnished by the Authority under appropriate tariff
sections.

(6) The battery and/or ringing power supply for
PBX systems may be furnished over circuits from a
central office of the Authority but the method of
providing such power will be determined by the
Authority.

§4164. Same: Rates. (a) Manual PBX Systems:
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Installation
Monthly

Charge Rate
(1) Switchboards
Includes an operator's telephone

and a dial per position plus a power
supply:

(A) Cordless type, up to 20
station lines $ 50.00 $
35.00

(B) Cord type, non-multiple
station line capacities:

1) 50 lines or less, per
position $ 200.00* $100.00

2) 51 to 100 lines, per
position $ 200.00* $100.00

3) 101 to 200 lines, per
position $ 350.00* $115.00

4) Over 200 lines, per position $
525.00*$135.00
(C) Cord type, multiple:

1) Any capacity, each position $ 525.00
$135.00

(2) Trunks, Stations and Tie Lines:
(A) Trunks between Central Office

and PBX See §4164(d) (1)
followi

ng.
NOTE: The rate for trunk terminating equipment as set forth
in §4164(b)(2)f following is applicable for trunks terminated
on multiple manual cord switchboards. ( B )
Stations See §4164(d)(2)

following
(C) Tie lines See §4164(d

3) following
(b) Dial PBX Systems:
(1) Switchboards:
Includes an operator's telephone per position and a

dial, where required: 
(A) Cordless types, non-multiple or multiple:

Installation
Monthly

Charge
Rate

1) Type 25, 10 trunk capa-
city, per position $  50.00 $ 40.00

2) Turret type (desk mount-
ed) keyset operation, 30 trunk
capacity, per position $ 200.00 $160.00

3) Console type (floor mount-
ed) keyset operation, 40 trunk
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capacity, per position $ 200.00 $190.00
(B) Cord type, non-multiple:

station line capacities:
1) 60 lines or less, per

position $ 200.00* $150.00
2) 61 to 120 lines, per position $

200.00*$150.00
3) 121 to 200 lines, per position $ 350.00* $150.00
4) Over 200 lines, per position $

525.00*$190.00
(C) Cord type,

multiple:
1) Any capacity, each position $ 525.00

$190.00
(2) Switching Equipment:

(A) Common equipment, including
power supply:

Station line capacities:
1) 100 lines or less $1,350.00 $ 60.00
2) 101 to 200 lines $2,200.00 $ 70.00
3). 201 to 300 lines $3,000.00 $ 81.00
4) 301 to 400 lines $3,900.00 $100.00
5) 401 to 500 lines $4,800.00 $100.00
6) Each additional 100

lines or fraction thereof $  850.00 $ 45.00
*When the capacity is increased or changed to a
multiple type switchboard the nonrecurring charge
applicable will be the difference in charge between
that for the existing switchboard and the new one.
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(B) Line finders, each $  - 0 - $ 9.00
(C) Selectors, each $  - 0 - $ 10.00
(D) Connectors, each $  - 0 - $ 10.00
(E) Selector-connectors, each $  - 0 - $ 10.00
(F) Trunk terminating

equipment, each $  - 0 - $ 6.25
(G) Information trunks, between
switching equipment and switch-

board, each $  - 0 - $ 6.25
(3) Type Leich 40:

(A) Basic system (capacity of 40
station lines, 10 trunks, 6 inter-

communicating circuits) including
switchboard, operator's telephone
and power supply $ 675.00 $225.00

(B) Standby power in addition
to regular power $  - 0 - $ 25.00

(C) Line busy lamp field on
switchboard, each $  70.00 $ 18.00

(D) Rotary trunk cutoff
arrangement to activate rotary
control equipment (night service
arrangement):

1) Each arrangement $  15.00 $ 2.25

NOTE: Control line mileage charges as listed in §4149 and the
control equipment rate as set forth in §4164(c)(2) following also
apply. (E) Long distance (toll diverting

equipment to divert all attempts
to place long distance calls by

station users to a busy signal:
1) Common equipment for

10 diverting switches or less $ 100.00 $ 22.50
2) Diverting switches per

outgoing trunk $  35.00* $ 8.25
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(F) Supplemental equipment is
provided at charges set forth in
§4164(c) following:

NOTE: Trunk termination equipment charges do not apply to
Type Leich 40 PBX's.*Not applicable if installed at time of
initial installation of common equipment for diverting
switches.

(4) Type Leigh 80:
(A) Basic system (capacity of 

80 station lines, 16 trunks, 9 inter-
communicating circuits) including
switchboard, operator's telephone
and power supply $1,350.00 $565.00

(B) Standby power in addition
to regular power $  - 0 - $ 40.00

(C) Line busy lamp field on
switchboard, each $ 125.00 $ 35.00

(D) Other service arrangements
are offered at the same rates and
charges set forth in §4164(b)(3)d,
e and f preceding (same as for
Type Leich 40).
(5) Trunks, Stations and Tie Lines:

(A) Trunks between Central
Office and PBX See §4164(d)(1)

following.
(B) Stations S e e

§4164(d) (2)
following

(C) Tie Lines See §4164(d)(3)
following

(c) Supplemental Equipment and Services:
(1) Direct inward dialing trunk service

for customers with compatible dial PBX
systems provided by the Telephone Authority:

(A) Trunks, each See §4164(d) (1)
following

(B) Central office equipment, per
trunk $  10.00 $ 7.50

NOTE: Dial switching equipment charges as set forth in
§4164(b)(2) preceding will apply, as appropriate, in addition to the
above charges. (2) Night service arrangement:

(A) Rotary equipment control line:
1) Control circuit mileage See §4149
2) Control equipment $  - 0 - $ 4.00

(3) Dial PBX station rotary service:
An arrangement to provide rotary service

to a group of stations in a dial PBX system:
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(A) Each 100-line group
equipped $  - 0 - $ 20.00

NOTE: In addition, the established rate for connectors as set forth
in §4164(b)(2)d preceding will apply. ( B )
Rearrangement or modification

of common equipment for trunk hunting
connectors Actual Cost $ -0-
(4) Long distance (toll) diverting

equipment.
Arrangement to divert all attempts
to place long distance calls by dial
PBX station users to their switchboards
operator or to a busy signal:

(A) Common equipment for 20
diverting switches or less $  75.00 $ 35.00

(B) Diverting switches, per out-
going trunk $  7.00 $ 6.75
(5) Station transfer arrangement.
Arrangement available for use with

certain types of dial PBX systems to
permit station users to transfer incoming
calls without the assistance of their
operator:

(A) Each trunk equipped $  - 0 - $ 15.00
(6) Miscellaneous arrangements for

switch-boards.
The following supplemental equip-

ment is available for use with cord
type switchboards only:

(A) Foot-operated buzzer cut-off
switch, each $  15.00 $ 1.50

(B) Machine ringing, per position $
100.00* $ 22.00

(C) Patching cords:
1) For 3-way connection, each $  7.00$

1.50
2) For more than 3-way con-

nection, each $  7.00 $ 2.25
*This charge is not applicable when the switchboard is
factory-equipped with this feature.

(D) Pin lamps:
1) 10-lamp strips, each $  15.00 $ 1.00
2) 20-lamp strips, each $  15.00 $ 1.50

(E) Supervisory lamp flashing unit:
1) Each position equipped $ 100.00 $ - 0 -
2) Each cord circuit $  - 0 - $ 2.25

(F) Switchboard designation strips.
When changes or replaced at customer's

request for other than service improvement
reasons:
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1) Each strip changed $  1.35 $ - 0 -
a) Minimum charge per

installation $  10.00 $ - 0 -
b) Maximum charge per

installation $  65.00 $ - 0 -
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(7) Miscellaneous services for hotel and
similar customers of dial PBX systems:

(A) Message registers. Five
digit, non-resettable type, avail-
able to measure the number of
exchange calls made from guest
room telephones. Includes cabinets
for mounting the registers:

1) First 100 message registers,
each $  15.00 $ 1.25

2) Additional message registers,
each $  1.50 $  .80
(B) Message waiting lamp service.

An arrangement for controlling lamps
on guest room telephones from a
central point to signify that a
message is waiting:

1) Common equipment (capa-
city for 300 station lines) $  35.00 $ 8.25

2) Control cabinet, desk
type:

a) Equipped for 100 station
lines $ 135.00 $ 34.00

b) Equipped for 200 station
lines $ 270.00 $ 60.00
3) Control cabinet, floor

type (capacity for 300 station
lines):

a) Equipped for 200 sta-
tion lines $ 270.00 $ 60.00

b) Equipped for 300 sta-
tion lines $ 400.00 $ 94.00
4) Message waiting lamps,

per station equipped $  15.00* $ 0.25
*This charge does not apply when equipment is installed at
the same time as the station instrument with which it is
associated. When a bulk change is made with existing
instruments being replaced by instruments with lamps, the
change charge treatment set forth in §4138(b)(2) is
applicable.

(8) Station Busy Lamp Field.
Arrangement to provide station
busy lamps for use with certain
types of switchboards:

a) 100 station busy lamps $ 135.00 $ 37.50
b) 200 station busy lamps $ 135.00 $ 59.00
c) 300 station busy lamps $ 135.00 $ 78.75
d) 400 station busy lamps $ 135.00 $ 98.25

(9) Selected station night answer arrangement
to permit a preselected station on certain types
of dial PBX systems to answer and transfer in-
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coming trunk calls:
a) Each 2 trunks equipped $  65.00* $ 8.75

(d) Trunks, Stations and Tie Lines:
(1) Trunks between Central Office and PBX:

a) Trunk circuits, including direct
inward dialing, trunks, each See §4131(f)

b) Applicable service connection
charges are set forth in §4134(a)(1)

*This charge does not apply when installed at the same time
as the dial PBX system.

(2) PBX Stations:
Monthly Rate

a) Commercial stations
or extensions, each $ 4.50

b) Hotel stations or extensions:
1) Not in guest rooms, each $ 4.50
2. In guest rooms, each $ 3.00

c) Applicable service connection
charges are set forth in §4134(a)(2)
(3) Tie Line (Trunk) Services:

(A) Circuit mileage charge See §.47(b)
(B) Terminating facilities:

1) Manual tie lines:
a) Termination of tie

line on switchboard (Manual
or dial system), each $ 6.00
2) Dial terminal tie lines.

The following charges are in addition to
the charge in (3)b 1 preceding:

a) Each tie line equipped
to select dial stations but not to
be selected by dial stations $ 6.00

b) Each tie line equipped
to be selected by dial stations
but not to select dial stations $ 6.00

c) Each tie line equipped
to select and/or be selected
by dial stations $12.75

(C) Applicable tie line (trunk) service
connection charges are set forth in
§4134(a)(1).

§4165. Same: Agreement. (a) The agreement form
set forth herein is for use in those cases where
equipment and/or service listings detailed in §§4162
through 4165 do not accommodate the equipment or
services ordered (see §4162(d)).

AGREEMENT
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This Agreement is made ___________ by and between the
GUAM TELEPHONE AUTHORITY, called "Authority" and
_________________, called "Customer".

WITNESSETH
The Authority and the Customer hereby agree as follows:

(1) The Authority agrees to provide to Customer and
Customer agrees to obtain from Authority the services,
facilities, systems, equipment and/or features ("services")
generally described as follows:

(2) For those elements of service covered by standard
tariffs rates, charges, rules, regulations and conditions
applicable thereto shall apply. For services not covered by
standard tariffs, rates, charges, rules, regulations and
conditions applicable thereto are set forth in Exhibit A
attached hereto and made part hereof. The term "tariff"
denotes the collection of rates, charges, rules, regulations
and conditions at and under which Authority holds itself
out to provide services on a uniform basis and which have
been approved for such purpose by the regulatory or
governing body having jurisdiction over such matters.
Services provided under tariffs are subject to change from
time-to-time as rearrangements and changes occur.
Authority, therefore, agrees to maintain a current inventory
of such services, together with applicable rates and charges
and to furnish such inventory to Customer upon request.

(3) Customer shall pay to Authority, for the services
covered herein, the amounts set forth in Exhibit A plus
amounts determined by application of tariff rates and
charges upon billing by Authority for such services.

(4) Authority agrees to begin installation of equipment
and facilities necessary to provide the services covered by
this agreement on or before _______________ and to
complete such installation so that service will be provided
on or before ________________. Customer agrees to have
floor space, commercial power sources, lighting and other
accommodations satisfactory to Authority available for
installation of equipment on or prior to the date on which
installation is to begin. Upon execution of this agreement,
Authority will order or otherwise procure equipment to
supply the service in accordance with the dates specified
above. In the event Customer is responsible for delay of
installation beyond fifteen (15) days, rates and charges for
services specified in Exhibit A will become effective. The
provisions of this paragraph may be amended by mutual
agreement of Authority and Customer without penalty to
either party.

(5) Authority and Customer agree that the services
described in Exhibit A will be provided for a period of
_______ ____________ months beginning on the date
installation of the equipment is completed as provided in
Paragraph 4, above.
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(6) In the event Customer terminates service prior to
expiration of the period described in Paragraph 5, above,
Customer will pay to Authority a lump sum amount
computed by dividing the total investment required to
provide the services covered by Exhibit A less salvage plus
cost of removal and restoration costs by the total number of
months constituting the total period of this Agreement, as
set forth in Paragraph 5, above and multiplying the result
by the number of unexpired full and partial months of the
Agreement. Supersedure of the same services in place by
other customers acceptable to Authority and/or waiver of
these termination provisions if expanded and improved
services are contracted for are permissible at the option of
Authority.

(7) If Customer retains the services covered by this
Agreement beyond the period specified in Paragraph 5,
above, and Authority continues to provide such services
with essentially the same equipment and facilities; rates,
charges and conditions applicable to the services are subject
to revision to recognize changed cost conditions.

(8) The provisions of this Agreement are subject to
approval by the regulatory and/or governing bodies having
jurisdiction over such matters. As such, this Agreement
effectively becomes a tariff applicable to a specific
customized utility offering.

IN WITNESS WHEREOF, the parties hereto have
executed this Agreement on the date first written above.
_______________________ GUAM TELEPHONE
AUTHORITY
By: ___________________ B y :
___________________________
Title: __________________ T i t l e :
__________________________

EXHIBIT A
Attached to and made part of Agreement between GUAM
TELEPHONE AUTHORITY and __________________ dated
________________. This _________________ (original or
amended) Exhibit A is effective on ____________________. If
an amendment, it supersedes the _________________
(original or amended) Exhibit A.

Description of services, facilities, systems, equipment
and/or features, charges and rates:

Description Non-recurring Rate Per
Installation Charge  Month

$ $
Date Executed __________________.
_________________________ GUAM TELEPHONE
AUTHORITY
By: _____________________ B y :
__________________________
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Title: ___________________ T i t l e :
_________________________

§4166. Miscellaneous and Special Equipment
and Service: Special Equipment. If a customer
requests some special type of equipment, or a special
type of service for which provision is not otherwise
made, and when in the judgment of the Authority it is
feasible to comply with such request, an installation
charge and/or a monthly charge will be made, as
determined by the circumstances in each case. A
"Grant in Aid of Construction" may also be required.

§4167. Same: Jack and Plug Equipment. (a)
Regulations:

(1) Jack and plug equipment will be furnished in
connection with individual and party line service
(except public, semi-public or other coin box service),
PBX station lines and private lines.

(2) The right is reserved to restrict the jacks
installed in connection with any one line to such
number as, in the judgment of the Authority, will not
adversely affect the service.

(3) Where the rate for a class or grade of service
includes the provision of an instrument, it may be
furnished as a portable instrument at the same rate
treatment as if it were permanently connected, plus
any charges which may be applicable to jacks. No
additional charge applies to plugs furnished with
portable instruments. One bell is provided without
additional charge for each portable instrument. Not
more than four (4) bells are permitted on any one line.

(4) The primary telephone station bell or an
extension bell must be permanently connected to the
line. Where an extension bell is permanently
connected to the line, the extension bell rate applies.

(5) Regular extension mileage charges, as quoted
in §§4147 through 4151, apply to jack installations
extending premises other than those on which the
main telephone is located.
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(6) Outlet boxes and cover plates in connection
with flush type jacks are furnished and installed by, or
at the expense of the subscriber.

(b) Charges:

(1) For each jack:

Installation

Charge
a. Three or Four Conductor - 

Indoor or Outdoor Type $25.00
b. Over Four Conductor - 
Indoor or Outdoor Type  Cost
c. These charges apply for
Jack Equipment installed at the

subscriber's request, and do not
apply to in-place Jack Equipment.

(2) For each portable instrument

(except as provided in (a)(3)

preceding) Extension, PBX
Stat ion  or

Private
Line Station

Rate,
as appropriate.

§4168. Same: Long Cords. (a) The standard cord
furnished between the instrument and its handset
(receiver cord) is approximately four (4) feet in length
and normally retractable. The standard cord between
the instrument and connecting block (line cord) is a
straight cord approximately five and one-half (5 1/2)
feet in length. When specifically requested, line cords
in excess of the standard length are furnished subject
to the charges and regulations specified below.

(b) Long cords are limited to a maximum of fifty
(50) feet.

(c) Installation Charges:

(1) Installation charges shown below apply to new
installations. They also apply to cord replacements
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since long line cords are highly vulnerable to damage
because of their length and use. No charge applies for
a change from a long cord to a cord of regular length
nor does a charge apply when a subscriber retains a
long cord in place:

Installation
Charge

a. Indoor service, straight 4
conductor line cords, 9 feet,

15 feet or 25 feet, each $10.00
b. Each additional foot over
25 feet $ 0.75
c. Straight line cords with
more than four conductors  Cost

(2) An additional charge of Fifteen Dollars
($15.00) is applicable where the installer is not on the
premises doing work for which a service connection,
inside move or change charge is applicable.

§4169. Station Auxiliary Signals. (a) General:

(1) Station Auxiliary Signals are designed to
supplement or replace the usual station ringers where
such ringers do not furnish a sufficient volume of
sound, or where a visual signal is desired in addition
to or in place of an audible signal. Visual signals may
also be furnished in connection with key telephone
systems or lines to which extension stations are
connected, to indicate when a line is busy.

(2) Station Auxiliary Signals for indicating
incoming calls are arranged for either continuous or
non-continuous operation. A non-continuous call
signal is active only during the periods when the
central office or private branch exchange ringing
current is being applied to the line. A continuous call
signal is made active by the first impulse of ringing
current and remains in continuous operation until the
receiver is removed at the called station.

(3) Audible signals operated by ringing current
are furnished in connection with all classes of service.
Audible signals operated by commercial power and
visual signals are furnished in connection with
individual lines and private branch exchange station
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lines, except that such signals may also be furnished in
connection with private lines when specific conditions
do not make it impracticable to do so.

(4) Station Auxiliary Signals operated by
commercial power are designed to be used in 110
volts, 60 cycle alternating current. Except for extension
bells and visual signals not requiring control
equipment, the power for operating the signals is
furnished by the subscriber and is obtained from
convenient outlets furnished, installed and maintained
by the subscriber.

(5) When equipment of a special type is desired,
the charges will be based upon the costs involved to
meet the individual requirements of each case.
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(b) Rates:

M o n t h l y
Rate

(1) Audible Signals, non-continuous
only:

a. Operated by ringing current:
1. Extension bell or ringer,

small $ 1.25
2. Extension gong or bell, large $ 2.00
3. Extension gong, regular $ 1.75
4. Extension chime $ 2.00

b. Operated by commercial power:
1. Single howler (indoor) $ 3.00
2. Double howler (indoor) $ 3.50
3. Single howler (outdoor) $ 4.00
4. Double howler (outdoor) $ 4.50

(2) Visual Signals:
a. Lamp Indicators:

1. Single lamp, neon type $ 1.00
2. Single lamp, incandescent type $ 1.00
3. Two lamp indicator $ 1.50
4. Three lamp indicator $ 1.75
5. Four lamp indicator $ 2.00

b. Control Relay Equipment (required
for all visual signals except neon lamps):

1. For busy signals, per line $ 1.50
2. For non-continuous call

signals, per line $ 1.50
3. For continuous call signals, per line $ 1.50
4. Control equipment for subscriber

owned signal equipment $ 1.50
5. Control equipment for Agency owned

signal equipment $ 1.50

(3) A Fifteen Dollars ($15.00) installation charge
applies when an installer is not on the premises doing
work for which a service connection, move or change
charge applies.

(4) An allowance of fifty (50) feet of circuit wiring
for each station auxiliary signal item is included in the
foregoing rates and charges. Excess wiring over this
allowance is subject to the installation charges shown
in §4171 following.

§4170. Same: Push Button and Buzzer Circuits.
(a) The charges listed herein for button and buzzer
circuits apply to those circuits that are confined to
locations within the same building on continuous
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property. All other button and buzzer circuits are
subject to mileage charges as covered in §§4146
through 4151.

(b) Rates:

(1) Push Buttons and Buzzers (including power
supply equipment):

Installation Monthly
Charge

Rate
a. Each push button,
including 50 feet or circuit

wiring $  15.00 $ 1.00
b. Each buzzer or 3 inch
bell, including 50 feet of circuit

wiring $  15.00 $ 1.00

§4171. Same: Excess Wiring for Signal Circuits.
(a) The wiring referred to herein is that wiring which
is installed at the time the signaling equipment is
installed. It does not refer to cable conductors covered
in §4149.

(b) The following installation charges for signal
circuit wiring in excess of the normal allowance are
applicable to circuits within a building on continuous
property.
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(c) Charges:

Installation 
Charge

(1) Auxiliary signal circuit wiring
over 50 feet, each additional 50 feet or
fraction thereof $ 7.50
(2) Push button and buzzer set circuit
wiring over 100 feet, each additional 50
feet or fraction thereof $ 7.50
(3) Additional push button, buzzer
or 3 inch bell circuit wiring over 50 feet,
each additional 50 feet or fraction thereof $ 7.50

§4172. Same: Operators' Headsets. (a) One
standard operator headset is furnished as a part of
each switchboard position or attendant's cabinet
without additional charge.

(b) Rates:

(1) Extra operator headsets in addition to those
regularly provided and special operator headset are
furnished at the following rates:

Monthly Rate
a. Extra standard headsets
(52-AW or equivalent), each $ 2.00
b. Headset with transmitter cut-off

switch and retractile cord, each $ 3.00
c. Plantronic or equivalent "feather

weight" headset, each $ 4.00

§4173. Same: Microphone-Speaker Set. (a) A
telephone set with associated microphone, volume
control, loudspeaker and amplifier unit sometimes
referred to as a loud speaking telephone. A regular
telephone conversation can be carried on with or
without the use of the handset.

(b) Commercial power and outlet for operation of
the set is provided by the customer.

(c) Rates:

(1) The following charges are in addition to
regular charges for service and service connection,
move or change charges as applicable:
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Installation Monthly
Charge Rate

a. Microphone-
Speaker set, each $ 15.00 $12.00

§4174. Same: Elevator Telephones. (a) General:

(1) Telephones furnished in elevators in
connection with individual central office line service
(except coin box service), or private line telephone
service connected to the elevator by a flexible cable
installed in the elevator shaft.

(2) The customer is required to furnish, install and
maintain the flexible cable in the elevator shaft, and
will also provide the necessary work involved in
mounting the outlet box in the elevator.

(b) Rates:

(1) Tariff rates and charges apply for the lines and
stations furnished by the Telephone Authority.
Additional charges apply for each flush type elevator
set as follows:

M o n t h l y
Rate

a. Hand Set, Flush
Mounting (black) $ 4.25

§4175. Same: Dial in Handset Telephone. (a)
General:

(1) The Dial in Handset Telephone is equipped
with a rotary dial in the handset. The handset is also
equipped with a button which is depressed to release
the line at the end of a call and permits the placing of
another call without placing the handset on the base
mounting.

(2) The telephone is furnished in certain standard
colors and is available for both wall and desk
mountings.

(b) Rate:
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(1) The following rate is in addition to all other
rates and charges applicable to the services and
equipment furnished:

M o n t h l y
Rate

a. Dial in Handset Telephone,
each $ 1.00

§4176. Same: Volume Control Telephone. (a) The
volume control telephone contains an amplifier to
increase the receiver volume. It is intended primarily
for people with hearing difficulty but may also be
used in noisy locations to help overcome noise
interference.

(b) Rate:

(1) The following rate is in addition to regular
charges for service and service connection, move or
change charges as applicable:

M o n t h l y
Rate

a. Volume Control Telephone,
each $ 3.00

§4177. Same: Dial Illumination. (a) General:

(1) Dial illumination is provided with certain
compact desk or wall telephones. This service
provides a lighted dial, permitting ease of dialing in
darkened areas.

(b) Rate:

M o n t h l y
Rate

(1) Each lighted dial $ 0.75

§4178. Same: Keys, Switching. (a) Separately
mounted switching keys are utilized when it is desired
to access two (2) or more lines from a single
instrument.



28 GAR - PUBLIC UTILITIES

CH. 4 - GUAM TELEPHONE AUTHORITY
ART. 1 - TELEPHONE EXCHANGE TARIFF - 1997 - P. 71 

(b) When a switching key is installed in lieu of a
primary telephone instrument on a line from the
central office or on a local line from a PBX, the regular
primary service rate (including the primary service
connection charge) is applicable and no additional
charge or rate applies for the key.

(c) When a switching key is used in lieu of an
extension station to permit access to more than one
line, the installation charge and monthly rate for the
key are applicable in addition to the regular extension
rate and service connection charge. Mileage charges as
listed in §§4146 through 4151 may also be applicable.

(d) Rates:

(1) Switching keys:

Installation Monthly
Charge

Rate
a. Two-way, each $ 15.00 $1.25
b. Three-way, each $ 15.00 $2.00

§4179. Same: Auxiliary Ringing Equipment. (a)
This equipment, normally located in a central office or
in a dial PBX equipment room, is designed for use in
connection with point- to-point private line telephone
service. When the telephone handset at one end of the
line is lifted, the auxiliary ringing equipment
automatically rings the telephone on the other end of
the line. It also automatically cuts off the ringing when
the called telephone answers and provides talking
battery to both telephones.

(b) Rates:

(1) The following rate is in addition to all other
applicable private line service rates and service
connection, move or change charges or mileage
charges. (See §§4133 through 4140 for service
connection, move and change charges and §4148 for
mileage charges and conditions):

Monthly Rate
a. Auxiliary Ringing 

Equipment, each $ 4.00
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§4180. Same: Colored Instruments. (a) Regular
size single and multi-line telephone instruments are
furnished in black, white and certain standard colors.
The standard color selection may change from time-to-
time at the option of the Authority. Special color
regular type telephone instruments are available by
special order. The following non-recurring charges are
applicable.

Charge
(1) Black, White and standard color
regular type telephone instruments, each N o

Charge
(2) Non-standard color regular type
telephone instruments A c t u a l

Cost*

*Equipment, transportation and supply costs.

(b) Regular service connection, move and change
charges, as specified in this Tariff, apply in addition to
any charges applicable hereunder.

§4181. Same: Touch Tone Dialing Service. (a)
Touch tone dialing service, sometimes called Push
Button dialing service, utilizes special telephones
which are equipped with numbered push buttons in
an adding machine type of arrangement. These
buttons, rather than the usual rotary dial, are used to
originate calls. When the buttons are pushed, distinct
audible tone signals are transmitted to special
equipment in the central office which controls the
establishment of connections to called numbers.

(b) In central offices equipped for the service,
touch tone dialing is offered in connection with all
types of exchange lines except party and rural lines.

(c) Standard telephones equipped with rotary
dials may be used on the same line with touch tone
dialing telephones if desired.

(d) Additional touch tone dialing telephones may
be added as extensions of the main service at the
normal extension rates listed in §4132. Normal service
connection and move and change charges as shown in
§§4133 through 4140 are also applicable:
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(e) The following rates are in addition to regular
charges for service and service connection, move and
change charges as applicable:

M o n t h l y
Rate

(1) Exchange lines equipped for touch
tone dialing service:

a. Business line, each $ 3.00
b. Residence line, each $ 2.25

§4182. Same: Decorator and Specialty
Telephones. (a) General. Decorator and specialty
telephone instruments differ significantly in
appearance from those offered by the Authority under
rates, charges and regulations shown elsewhere in
these Tariffs. The Authority offers a selection of
decorator telephones for installation as main or
extension stations. Other decorator or specialty
telephones are offered on a special order basis. Such
telephones are also available at some retail stores. The
terms "decorator" and "specialty" refer to the housing
design and not to the telephone operating components
required to provide telephone service.

(b) Regulations. Consistent with the Authority's
responsibility to provide telephone service on an "end-
to-end" basis, operating components of decorator and
specialty telephones are owned and maintained by the
Authority.

Decorator and specialty telephone housings are
available for purchase as herein provided. The
Authority does not hold itself out to maintain and/or
replace damaged housings. The customer owns the
housing and is responsible for its maintenance.

The Authority performs all service connection
move, change, rearrangement and removal operations.

(c) Charges. Decorator and specialty telephones
are provided by the Authority at actual cost less the
cost of a standard black, white or color telephone.
"Cost" includes procurement, freight, equipment and
supply costs.
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Telephone operating components of decorator
and specialty telephones owned by the customer will
be inspected, tested and replaced if necessary to assure
compatibility and proper operation at a non-recurring
charge of Fifteen Dollars ($15.00). Ownership of
operating components will be changed by payment of
a nominal consideration of One Dollar ($1.00).

Regular service connection, move, change and
rearrangement charges apply in addition to the non-
recurring charges set forth herein.

(d) Rates. Regular monthly rates for the class,
grade or type of service ordered by the customer
apply to decorator and specialty telephones connected
to the telephone facilities.

§4183. Voice Recording Connections With
Customer Equipment: General Regulations. (a)
General. Customer-owned voice recording equipment
for the recording of telephone conversations may be
used in connection with the facilities of the Authority
subject to the following conditions:

(1) Connection with Authority facilities:

(A) Connection of customer-owned voice
recording equipment with the facilities of the
Authority shall be made only through recorder
connector equipment which contains a device
automatically producing a distinctive recorder
tone that is repeated at intervals of approximately
fifteen (15) seconds when the recording
equipment is in use. However, in the case of
private line service which has no connection with
the exchange system of the Authority or with the
toll system, an exception is made in that the
customer has the option of using recorder
connector equipment which does not contain the
automatic tone device.

(B) Permanent connection shall be made only
through recorder connector equipment furnished,
installed and maintained by the Authority.
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(C) The customer-owned voice recording
equipment shall be so arranged that at the will of
the user it can be physically connected to and
disconnected from the facilities of the Authority
or switched on and off.

(D) The customer-owned voice recording
equipment must be equipped with an appropriate
connecting plug before connection can be made to
Authority provided connecting equipment.

(2) Responsibility of the Telephone Authority:

(A) Telephone service furnished by the
Authority is not represented as adapted to the
recording of telephone conversation by means of
voice recording equipment. The use of customer-
owned recording equipment in connection with
the facilities of the Authority is permitted only on
the condition that liability of the Authority for
damages shall in no event exceed an amount
equivalent to the proportionate charge to the
customer for the period of service during which
difficulty occurs as the result of:

1) Mistakes, omissions, interruptions,
delays or errors or defects in transmission; or

2) Failures or defects in the recorder
connector equipment occurring in the course
of furnishing service or other facilities and
not caused by the negligence of the customer;
or

3) The Authority failing to maintain
proper standards of maintenance and
operation and to exercise reasonable
supervision.

(3) Obligation of the Customer:

(A) The operating characteristics of the
customer-owned voice recording equipment shall
be such as not to interfere with any of the services
offered by the Authority. Upon notice from the
Authority that the equipment of the customer is
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causing, or is likely to cause, hazard or
interference, the customer shall make such
changes as may be necessary to remove or
prevent such hazard or interference.

(B) The customer indemnifies and saves the
Guam Telephone Authority harmless against
claim for libel, slander or infringement of
copyright arising from the improper use of
material transmitted over its facilities and
recorded; against claims for infringement of
patents arising from combining with, or using in
connection with, facilities of the Authority,
apparatus or systems of the customer; and against
all other claims arising out of any act or omission
of the customer in connection with facilities
provided by the Authority.

§4184. Same: Rates. (a) Recorder Connector
Equipment:

Installation
Monthly

Charge
Rate
(1) Recorder connector equipment,
with or without automatic recorder tone,
and with voice level equalization and
rejection filter to eliminate beep-tone to
the customer's recorder $15.00

$7.00

§4185. Special Assemblies of Equipment:
Application, Definition and Regulations. (a)
Application:

(1) This tariff section applies to special assemblies
of equipment furnished by the Guam Telephone
Authority within the territory of Guam.

(b) Definition:

(1) In addition to the Service Definitions set forth
in §4104, the following definition will apply.

(2) Special assemblies of equipment are designed
to meet the unique requirements of a small number of
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customers in conjunction with regular exchange
and/or private line services and for which provision is
not otherwise made in the tariffs of the Authority.
Installation charges and monthly recurring charges
will be based upon the total cost of the equipment and
the special work required to meet the customer's
request.

(c) Regulations:

(1) In addition to the General Regulations set forth
in §4105 et. seq., the following regulations will apply:

(A) The Authority will designate the
equipment to be used to meet special
requirements.

(B) The Authority may discontinue the
offering or specific special assemblies of
equipment at any time if such action should
become necessary in order to protect any of its
services because of departure from the
requirements associated with special assemblies
of equipment.

(C) In the event of the use or intention to use
special assemblies of equipment and service at
locations where, in the judgment of the Authority,
the service cannot satisfactorily be furnished, or
for any violation of its regulations, the Authority
may decline to furnish the service or discontinue
service already furnished.

(D) The lines furnished by the Authority are
the same as those furnished for general telephone
service and are not represented as adapted to the
transmission of signals or tones from equipment
provided by the customer.

(E) Conduit, electrical power and any special
construction required for installation or operation
of sound and paging systems will be furnished at
the expense of the customer:

1) The customer must provide adequate
openings for flush mounted equipment. The
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Authority will provide, when required, any
nonstandard size electrical back boxes for
installation by the customer. Wherever
standard size electrical back boxes are
required, the customer must provide and
install them.

2) Upon removal of sound and paging
equipment, the customer is responsible for
closing all openings and for any other
renovations required that are not due to
negligence of the Authority.

§4186. Same: Custom PBX System for Guam
Horizon Hotel. (a) Application:

(1) the following regulation, rates and charges
apply to a special assembly of equipment provided to
the Guam Horizon Hotel.

(b) Regulation:

(1) The customer is responsible for the provision
of space as required for the switching equipment and
associated facilities, electrical power, power wiring
and outlets required as well as for environmental
control when specified by the Telephone Authority.

(c) Rates:

(1) The customer has executed an agreement for
this service for a period of five (5) years and has
agreed to pay, as an aid to construction, a charge of
Twelve Thousand Nine Hundred Twenty Dollars and
Twenty- Three Cents ($12,920.23) as a prepayment of
the nonrecoverable costs associated with this
installation.

(2) In addition to the following rates and charges,
the established monthly rates and service connection
charges are applicable for the central office trunk lines
required for the system:

Monthly Rate
(A) Common Equipment. With
capacity for 40 trunks (equipped for
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13 two-way trunks), capacity for
200 main station lines (equipped for
110 lines), standard hotel call

carrying capacity per station line,
1 attendant position with auxiliary

busy lamp field for 200 lines,
number display, headset operation
for attendant, and including the
following features: station-to-station
calling, direct outward dialing, in

dialing via attendant, camp-on busy
with attendant indication, class of

service arrangement, pre-assigned
night answer, call blocking, daytime

transfer, power failure cut-through,
automatic switchover of dial tone

and ringing generators and the
following amounts of house cable:
100 feet of 100 pair cable, 200 feet

of 50 pair cable, 750 feet of
25 pair cable and 100 feet of
10 pair cable

$1,602.00
(B) Each administrative main station 
or extension station, including standard

single line instrument and wiring $    4.50
(C) Each guest room main station or
extension station including standard
single line instrument and wiring $   

3.00

(D) Applicable service connection charges as
set forth in §§4134 through 4140 will apply to
main and extension stations installed after the
initial installation of the PBX system. Move and
change charges as set forth in §§4134 through
4140 will apply to moves and changes of main
and extension stations.

(E) The monthly rate for any applicable main
or extension station mileage will be as set forth in
§§4147 through 4151.

(F) Established rates and charges will apply
for other services provided in addition to those set
forth in (2)(a) through (2)(e) preceding.

(G) In the event that the customer terminates
the service prior to the expiration of the service
period, the customer shall pay to the Telephone
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Authority as a termination charge the sum of
Twenty-Four Dollars and Eighty-One Cents
($24.81) multiplied by the number of months and
fraction of a month remaining under the service
period at the date of termination. For the purpose
of this computation, each month will be
considered to have thirty (30) days.

§4187. Same: Custom PBX System for Hotel
Guam Kakuei*. (a) Application:

(1) The following regulation, rates and charges
apply to a special assembly of equipment provided to
the Hotel Guam Kakuei.

(b) Regulation:

(1) The customer is responsible for the provision
of space as required for the switching equipment and
associated facilities, electrical power, power wiring
and outlets required as well as for environmental
control when specified by the Telephone Authority.

(c) Rates:

(1) The customer has executed an agreement for
this service for a period of five (5) years and has
agreed to pay, as an aid to construction, a charge of
Eighteen Thousand Five Hundred Dollars ($18,500.00)
as a prepayment of the nonrecoverable costs
associated with this installation.

(2) In addition to the following rates and charges,
the established monthly rates and service connection
charges are applicable for the central office trunk lines
required for the system:

M o n t h l y
Rate

(A) Common Equipment. With 
capacity for 28 trunks (equipped for

28 two-way trunks), capacity for 250
main station lines (equipped for 220
lines), standard hotel call carrying
capacity per station line, 2 attendant
positions with auxiliary busy lamp
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field for 200 lines, headset operation
for attendants, 40 trunk keys per posi-

tion, and including the following
features: station-to-station calling,

direct outward dialing, in dialing
via attendant, message registration
(200 guest rooms), message waiting
(200 guest rooms), class of service

arrangement, camp-on busy with
attendant indication, attendant
override, preassigned night answer,
line verification by attendant, call
blocking, daytime transfer of
unanswered incoming calls, power

failure cut through, automatic
switch-over of dial tone and ringing
generators, standby power and
1,915 feet of 50 pair building entrance

and house cable $2,000.00
(B) Each administrative or joint
user main station or extension station,

including standard single line 
instrument and wiring $

4.50
(C) Each guest room main station
or extension station, including standard
single line instrument and wiring $

3.00
(D) Message waiting lamp, per
guest room main station or extension
station equipped $ 0.25
(E) Applicable service connection charges as

set forth in §4134 will apply to main and
extension stations installed after the initial
installation of the PBX system. Move and change
charges as set forth in §§4134 through 4140 will
apply to moves and changes of main and
extension stations.

(F) The monthly rate for any applicable main
or extension station mileage will be as set forth in
§§4146 through 4151.

(G) Established rates and charges will apply
for joint user or other services provided in
addition to those set forth in (2)(a) through (2)(f)
preceding.
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(H) In the event that the customer terminates
the service prior to the expiration of the service
period, the customer shall pay to the Authority as
a termination charge the sum of One Hundred
Fifty-Six and Sixty-One Cents ($156.61) multiplied
by the number of months and fraction of a month
remaining under the service period at the date of
termination. For the purpose of this computation,
each month will be considered to have thirty (30)
days.

 *Note Hotel Kakuei - Dai Ichi Annex.
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